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Relocation Allowances § 302–11.304 

(b) Is customarily charged in the lo-
cality where the residence is located.

§ 302–11.202 What residence trans-
action expenses will my agency not 
pay? 

Your agency will not pay: 
(a) Any fees that have been inflated 

or are higher than normally imposed 
for similar services in the locality; 

(b) Broker fees or commissions paid 
in connection with the purchase of a 
home at the new official station; 

(c) Owner’s title insurance policy, 
‘‘record title’’ insurance policy, mort-
gage insurance or insurance against 
loss or damage of property and op-
tional insurance paid for by you in con-
nection with the purchase of a resi-
dence for your protection; 

(d) Interest on loans, points, and 
mortgage discounts; 

(e) Property taxes; 
(f) Operating or maintenance costs; 
(g) Any fee, cost, charge, or expense 

determined to be part of the finance 
charge under the Truth in Lending Act, 
Title I, Pub. L. 90–321, as amended, and 
Regulation Z issued by the Board of 
Governors of the Federal Reserve Sys-
tem (12 CFR part 226), unless specifi-
cally authorized in § 302–11.200; 

(h) Expenses that result from con-
struction of a residence, except as pro-
vided in § 302–11.200(e)(10); and 

(i) Losses, see § 302–11.304.

Subpart D—Request For 
Reimbursement

§ 302–11.300 Is there a limit on how 
much my agency will reimburse me 
for residence transactions? 

Yes, your agency will reimburse you 
no more than: 

(a) Ten percent of the actual sales 
price for the sale of your residence at 
the old official station; and 

(b) Five percent of the actual pur-
chase price of the residence for the pur-
chase of a residence at the new official 
station.

§ 302–11.301 How must I request reim-
bursement for the expenses I incur 
for my residence transactions? 

To request reimbursement for the ex-
penses you incur for your residence 
transaction, you must: 

(a) Send your claim for reimburse-
ment and documentation of expenses to 
your old official station for review and 
approval unless otherwise specified by 
your agency, and 

(b) Follow your agency’s procedures 
and submit appropriate voucher(s) 
along with any claim applications that 
your agency may require with appro-
priate documents specified in § 302–
11.302.

§ 302–11.302 What documentation must 
I submit to my agency to request re-
imbursement for the sale of a 
former residence or the purchase of 
a new one? 

To request reimbursement for the 
sale of a former residence or the pur-
chase of a new one, you must submit to 
your agency: 

(a) Copies of your sales agreement 
when selling a residence; 

(b) Your purchase agreement when a 
purchasing a residence; 

(c) Property settlement documents; 
(d) Loan closing statements; and 
(e) Invoices or receipts for other bills 

paid.

§ 302–11.303 Will the Government re-
imburse me for expenses incurred 
in connection with my residence 
transactions that are paid by some-
one other than me or a member of 
my immediate family? 

No, the Government will not reim-
burse you for expenses incurred in con-
nection with your residence trans-
actions if they are paid by someone 
other than you or a member of your 
immediate family.

§ 302–11.304 Will my agency reimburse 
me for losses due to market condi-
tions or prices at the old and new 
official station? 

No, losses incurred due to market 
conditions or prices at your old and 
new duty station are not reimbursable 
when incurred by you due to: 

(a) Failure to sell a residence at the 
old official station at the price asked, 
or at its current appraised value, or at 
its original cost; or 

(b) Failure to buy a dwelling at the 
new official station at a price com-
parable to the selling price of the resi-
dence at the old official station; or 
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