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with this subpart 101–6.2. In the case of 
any program under which a primary re-
cipient extends Federal financial as-
sistance to any other recipient, such 
other recipient shall also submit such 
compliance reports to the primary re-
cipient as may be necessary to enable 
the primary recipient to carry out its 
obligations under this subpart.

§ 101–6.209–3 Access to sources of in-
formation. 

Each recipient shall permit access by 
the responsible GSA official or his des-
ignee during normal business hours to 
such of its books, records, accounts, 
and other sources of information, and 
its facilities as may be pertinent to as-
certain compliance with this subpart. 
Where any information required of a 
recipient is in the exclusive possession 
of any other agency, institution or per-
son and this agency, institution or per-
son shall fail or refuse to furnish this 
information, the recipient shall so cer-
tify in its report and shall set forth 
what efforts it has made to obtain the 
information.

§ 101–6.209–4 Information to bene-
ficiaries and participants. 

Each recipient shall make available 
to participants, beneficiaries, and 
other interested persons such informa-
tion regarding the provisions of this 
subpart 101–6.2 and its applicability to 
the program under which the recipient 
receives Federal financial assistance, 
and make such information available 
to them in such manner, as the respon-
sible GSA official finds necessary to 
apprise such persons of the protections 
against discrimination assured them 
by the Act and this subpart 101–6.2.

§ 101–6.210 Conduct of investigations.

§ 101–6.210–1 Periodic compliance re-
views. 

The responsible GSA official or his 
designee shall from time to time re-
view the practices of recipients to de-
termine whether they are complying 
with this regulation.

§ 101–6.210–2 Complaints. 
Any person who believes himself or 

any specific class of individuals to be 
subjected to discrimination prohibited 

by this subpart 101–6.2 may by himself 
or by a representative file with the re-
sponsible GSA official or his designee a 
written complaint. A complaint must 
be filed not later than 90 days from the 
date of the alleged discrimination, un-
less the time for filing is extended by 
the responsible GSA official or his des-
ignee.

§ 101–6.210–3 Investigations. 
The responsible GSA official or his 

designee will make a prompt investiga-
tion whenever a compliance review, re-
port, complaint, or any other informa-
tion indicates a possible failure to 
comply with this subpart 101–6.2. The 
investigation should include, where ap-
propriate, a review of the pertinent 
practices and policies of the recipient, 
the circumstances under which the pos-
sible noncompliance with this subpart 
occurred, and other factors relevant to 
a determination as to whether the re-
cipient has failed to comply with this 
subpart.

§ 101–6.210–4 Resolution of matters. 
(a) If an investigation pursuant to 

§ 101–6.210–3 indicates a failure to com-
ply with this subpart 101–6.2, the re-
sponsible GSA official or his designee 
will so inform the recipient and the 
matter will be resolved by informal 
means whenever possible. If it has been 
determined that the matter cannot be 
resolved by informal means, action will 
be taken as provided for in § 101–6.211. 

(b) If an investigation does not war-
rant action pursuant to paragraph (a) 
of this section the responsible GSA of-
ficial or his designee will so inform the 
recipient and the complainant, if any, 
in writing.

§ 101–6.210–5 Intimidatory or retalia-
tory acts prohibited. 

No recipient or other person shall in-
timidate, threaten, coerce, or discrimi-
nate against any individual for the pur-
pose of interfering with any right or 
privilege secured by section 601 of the 
Act or this subpart 101–6.2, or because 
he has made a complaint, testified, as-
sisted or participated in any manner in 
an investigation, proceeding, or hear-
ing under this subpart. The identity of 
complainants shall be kept confiden-
tial except to the extent necessary to 
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