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material return facility (storage activ-
ity) to which the material shall be 
shipped. Prior to shipment of the mate-
rial authorized by GSA for return, ac-
tivities shall verify the declared condi-
tion. (If the offering activity considers 
that the transportation costs of send-
ing the material to the GSA material 
return facility are excessive in relation 
to the value of the material and with-
draws the offers, the GSA region that 
was designated to receive the offered 
material shall be notified accordingly.) 

(2) For rejected offers, GSA will so 
inform the activity offering the mate-
rial and give the reason for nonaccept-
ance. 

(b) Upon receipt of material author-
ized for return by GSA, the offering ac-
tivity will be provided verification of 
receipt and a report of any discrep-
ancies. When the discrepant condition 
is attributable to carrier negligence, 
subsequent credit allowed by GSA will 
be reduced by the amount to be paid 
the agency by the carrier for any dam-
ages incurred. A notice of credit will be 
provided the offering activity through 
credit entries on the monthly billing 
statement from the supporting GSA fi-
nance center. 

(c) When offers of material that have 
been authorized by GSA for return are 
withdrawn, offering activities shall re-
port such cancellation to the GSA re-
gion that was designated to receive the 
offered material. 

[41 FR 3859, Jan. 27, 1976, as amended at 44 
FR 39394, July 6, 1979; 56 FR 11939, Mar. 21, 
1991]

§ 101–27.506 Determination of accept-
ability for credit. 

Returned material will be examined 
by GSA upon receipt to determine ac-
ceptability for credit. Returned mate-
rial which is unacceptable for credit 
will be deemed to have been declared 
excess by the returning activity, and 
will be disposed of by GSA as excess or 
surplus in the name of the activity, in 
accordance with part 101–43 of this 
chapter. The returning activity will be 
officially notified of the disposal action 
taken by GSA.

§ 101–27.507 Transportation and other 
costs. 

Transportation costs for the move-
ment of material to GSA and handling 
costs for preparation and shipment 
shall be paid by the activity shipping 
the material to GSA.

PART 101–28—STORAGE AND 
DISTRIBUTION

Sec.
101–28.000 Scope of part.

Subpart 101–28.1 [Reserved]

Subpart 101–28.2—Interagency Cross-
Servicing in Storage Activities

101–28.200 Scope of subpart. 
101–28.201 Applicability. 
101–28.202 GSA/DOD cross-servicing agree-

ment. 
101–28.202–1 Request for services. 
101–28.202–2 Cancellation of cross-servicing 

arrangements. 
101–28.202–3 Cross-servicing rates. 
101–28.202–4 Reimbursement for services. 
101–28.203 Definitions. 
101–28.203–1 Government storage activity. 
101–28.203–2—101–28.203–3 [Reserved] 
101–28.203–4 Contact point.

Subpart 101–28.3—Customer Supply 
Centers

101–28.300 Scope of subpart. 
101–28.301 Applicability. 
101–28.302 Mission of customer supply cen-

ters. 
101–28.303 Benefits provided by customer 

supply centers. 
101–28.304 Item selection and stockage cri-

teria. 
101–28.304–1 Types of items. 
101–28.304–2 Determining items to be 

stocked. 
101–28.305 Prices of customer supply center 

items. 
101–28.306 Customer supply center (CSC) ac-

counts and related controls. 
101–28.306–1 Establishment of a CSC account 

by a customer activity. 
101–28.306–2 Use of customer supply centers. 
101–28.306–3 Limitations on use. 
101–28.306–4 Expiration or cancellation. 
101–28.306–5 Safeguards. 
101–28.306–6 Sensitive items. 
101–28.306–7 Responsibility for operation.

AUTHORITY: Sec. 205(c), 63 Stat. 390; 40 
U.S.C. 486(c).
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