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(a) Cleaning for all assigned space at 
a level equivalent to the cleaning fur-
nished commercially for similar types 
of space. 

(b) Maintenance of building systems 
for heating and cooling, and mainte-
nance of plumbing, electrical, and ele-
vator systems. 

(c) Maintenance and repairs of exte-
rior, grounds, sidewalks, driveways, 
and parking areas. 

(d) Maintenance of building equip-
ment such as directory boards, clock 
systems, window shades, door locks, 
and door title cards. 

(e) [Reserved] 
(f) Maintenance of all safety and fire 

protection devices, equipment, and sys-
tems in a state of readiness in conform-
ance with applicable laws, regulations, 
and standards. 

(g) Maintenance of all food service 
activities in accordance with applica-
ble U.S. Public Health Service stand-
ards and local regulations. 

(h) Arrangements for raising and low-
ering the United States flags at appro-
priate times. 

[52 FR 11263, Apr. 8, 1987, as amended at 66 
FR 23169, May 8, 2001]

§ 101–20.103 Physical protection and 
building security.

§ 101–20.103–1 Standard protection. 

For properties under its custody and 
control, GSA will provide standard pro-
tection services by: 

(a) Responding to criminal occur-
rences, incidents, and lifethreatening 
events through the use of Federal Pro-
tective Officers and local law enforce-
ment officers where a response agree-
ment is in effect. 

(b) Installing and maintaining perim-
eter security devices and systems if 
they are monitored to provide timely 
response by authorized personnel; 

(c) Implementing crime prevention 
activities, including tenant awareness 
programs; 

(d) Investigating crimes and viola-
tions of Federal statutes, recording and 
evaluating reports of criminal inci-
dents, and referring findings and evi-
dence to appropriate enforcement 
agencies; 

(e) Entering into cooperative agree-
ments with local law enforcement 
agencies; 

(f) Performing physical security sur-
veys and providing security advisory 
services; or 

(g) Coordinating a comprehensive Oc-
cupant Emergency Program. 

(h) Periodically evaluating the effec-
tiveness of protection services by in-
depth inspections of procedures and 
records.

§ 101–20.103–2 Special protection. 

The degree of protection beyond 
standard levels required by the nature 
of an agency’s activities or by unusual 
public reaction to an agency’s pro-
grams will be determined jointly by 
GSA and the occupant agency. Special 
protection will be provided on a reim-
bursable basis. The level of special pro-
tection will be determined on a facil-
ity-by-facility basis, after the con-
ducting of appropriate security surveys 
and crime prevention assessments. In 
such determinations, GSA and occu-
pant agencies will consider: 

(a) The characteristics of the facil-
ity, including size, configuration, exte-
rior lighting, and presence of physical 
barriers; 

(b) The location of the facility and 
the history of criminal or disruptive 
incidents in the surrounding neighbor-
hoods; and 

(c) The reimbursable funding and re-
sources available to GSA for provision 
of protective service. 

(d) Tenant agency’s mission.

§ 101–20.103–3 Responsibilities of occu-
pant agencies. 

Occupants of facilities under the cus-
tody and control of GSA shall: 

(a) Cooperate to the fullest extent 
with all pertinent facility procedures 
and regulations; 

(b) Promptly report all crimes and 
suspicious circumstances occurring on 
GSA-controlled property to the re-
gional Law Enforcement Branch and 
other designated law enforcement 
agencies and then through internal 
agency channels; 

(c) Provide training to employees re-
garding protection and responses to 
emergency situations; and 
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(d) Make recommendations for im-
proving the effectiveness of protection 
in Federal facilities.

§ 101–20.103–4 Occupant Emergency 
Program. 

(a) The Designated Official (as de-
fined in § 101–20.003(g)) is responsible for 
developing, implementing, and main-
taining an Occupant Emergency Plan 
(as defined in § 101–20.003(w)). The Des-
ignated Official’s responsibilities in-
clude establishing, staffing, and train-
ing an Occupant Emergency Organiza-
tion with agency employees. GSA shall 
assist in the establishment and mainte-
nance of such plans and organizations. 

(b) All occupant agencies of a facility 
shall fully cooperate with the Des-
ignated Official in the implementation 
of the emergency plans and the staffing 
of the emergency organization. 

(c) GSA shall provide emergency pro-
gram policy guidance, shall review 
plans and organizations annually, shall 
assist in training of personnel, and 
shall otherwise ensure proper adminis-
tration of Occupant Emergency Pro-
grams (as defined in § 101–20.003(x)). In 
leased space, GSA will solicit the as-
sistance of the lessor in the establish-
ment and implementation of plans. 

(d) In accordance with established 
criteria, GSA shall assist the Occupant 
Emergency Organization (as defined in 
§ 101–20.003(v)) by providing technical 
personnel qualified in the operation of 
utility systems and protective equip-
ment. 

[52 FR 11263, Apr. 8, 1987; 52 FR 24158, July 29, 
1987]

§ 101–20.103–5 Initiating action under 
Occupant Emergency Programs. 

(a) The decision to activate the Occu-
pant Emergency Organization shall be 
made by the Designated Official, or by 
the designated alternate official. Deci-
sions to activate shall be based upon 
the best available information, includ-
ing an understanding of local tensions, 
the sensitivity of target agency(ies), 
and previous experience with similar 
situations. Advice shall be solicited, 
when possible, from the GSA buildings 
manager, from the appropriate Federal 
Protective Service official, and from 
Federal, State, and local law enforce-
ment agencies. 

(b) When there is immediate danger 
to persons or property, such as fire, ex-
plosion, or the discovery of an explo-
sive device (not including a bomb 
threat), occupants shall be evacuated 
or relocated in accordance with the 
plan without consultation. This shall 
be accomplished by sounding the fire 
alarm system or by other appropriate 
means. 

(c) When there is advance notice of 
an emergency, the Designated Official 
shall initiate appropriate action ac-
cording to the plan. 

(d) After normal duty hours, the sen-
ior Federal official present shall rep-
resent the Designated Official or his/
her alternates and shall initiate action 
to cope with emergencies in accordance 
with the plans.

§ 101–20.104 Parking facilities. 

(a) Parking facilities shall be com-
patible with the character of neighbor-
hoods and consistent with local plan-
ning requirements. They shall not ad-
versely affect the use or appearance of 
property, and shall not create traffic 
hazards. 

(b) As necessary or upon agency re-
quest, GSA may provide for the regula-
tion and policing of parking facilities. 
GSA will consult with primary occu-
pant agencies prior to implementing 
procedural changes. Such regulation 
and policing may include: 

(1) The issuance of traffic rules and 
regulations; 

(2) The installation of signs and 
markings for traffic control. (Signs and 
markings shall be in conformance with 
the Manual on Uniform Traffic Control 
Devices published by the Department 
of Transportation); 

(3) The issuance of citations for park-
ing violations; and 

(4) The immobilization or removal of 
illegally parked vehicles. 

(c) When the use of parking space is 
controlled as in paragraph (b) of this 
section, all privately owned vehicles 
other than those authorized to use des-
ignated visitor or service areas must 
display a parking permit. This require-
ment may be waived in parking facili-
ties where the number of available 
space regularly exceeds the demand for 
such spaces. 
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