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§ 101–20.002 Basic policy. 
It is the responsibility of GSA to pro-

vide or otherwise arrange for all serv-
ices required to house occupant agen-
cies. GSA shall provide fully service 
space equivalent to that furnished in 
commercial practice.

§ 101–20.002–1 Government-owned 
buildings. 

(a) GSA will provide space alter-
ations, repairs, and improvements suf-
ficient to meet the mission require-
ments of occupant agencies, including 
mechanical and electrical systems 
which meet nationally recognized 
standards, within the limitations of 
available funding. When alterations are 
required, alterations which are essen-
tial for performance of agency missions 
or which improve the utilization rate 
shall be given priority over other alter-
ations. Alterations solely for decora-
tive or non-essential purposes shall be 
avoided. 

(b) GSA will ensure that space as-
signed to agencies is safe and that em-
ployees and visitors are not exposed to 
unnecessary risks. 

(c) Buildings will be cleaned and 
maintained at a service level equiva-
lent to that normally furnished com-
mercially in similar space. 

(d) GSA will make every effort to 
provide or arrange for a reasonable 
amount of protective services to ensure 
the physical security of occupants and 
visitors, to safeguard the Government’s 
property interests, and to maintain 
order. 

(e) GSA shall ensure that physically 
handicapped persons will have ready 
access to space assigned to occupant 
agencies. GSA shall provide building 
standards and shall prescribe and en-
force appropriate guidelines in accord-
ance with applicable statutes, regula-
tions and executive orders. 

(f) GSA is responsible for ensuring 
the availability of parking spaces for 
officials needs. Parking priorities are 
as established in § 101–20.104. 

(g) Services in addition to those nor-
mally provided in the commercial sec-
tor shall be arranged by GSA on a re-
imbursable basis, as provided in § 101–
20.106. 

(h) GSA may, by agreement with oc-
cupant agencies, delegate authority to 

perform specified functions with re-
spect to the operation, maintenance or 
repair of GSA-assigned space. 

(i) GSA will maintain a comprehen-
sive energy management program to 
reduce energy consumption and costs 
in Federal buildings. GSA will apply 
energy-efficient and economical oper-
ating and maintenance procedures, will 
make cost-effective repairs and alter-
ations, will incorporate design features 
which will minimize the life cycle cost 
of buildings, and will ensure continuity 
of services through contingency plan-
ning. 

(j) Occupant agencies shall assist in 
the management of buildings by exer-
cising economy in the use of utilities, 
by observing professional standards of 
neatness and cleanliness, and by taking 
all reasonable precautions to avoid the 
risk of accidents and fires. Occupant 
agencies shall also document and re-
port to GSA any hazardous or 
unhealthy conditions in GSA-assigned 
space. 

(k) Consultations with occupant 
agencies and their safety representa-
tives will be held whenever substantial 
alterations or repairs are proposed to 
be undertaken, or when GSA proposes 
to make significant changes to the 
standard level of services. GSA will 
consider the comments of occupant 
agencies before final decisions are 
made. GSA will make every reasonable 
effort to involve representatives of oc-
cupant agencies in the planning for 
such proposed alterations, repairs, and 
changes in services. 

(l) It is the general policy of GSA to 
provide space and systems which sub-
stantially conform to nationally recog-
nized standards, when applicable. GSA 
may, however, adopt other standards 
for space and systems in Federally-con-
trolled facilities in order to conform to 
diverse statutory requirements, to im-
plement cost-reduction efforts, or to 
better effect overall Government objec-
tives.

§ 101–20.002–2 Leased buildings. 

(a) Standards for space and services 
in leased buildings will be equivalent 
to standards for Government-owned 

VerDate Aug<1,>2002 13:23 Aug 12, 2002 Jkt 197166 PO 00000 Frm 00196 Fmt 8010 Sfmt 8010 Y:\SGML\197166T.XXX pfrm15 PsN: 197166T



197

Federal Property Management Regulations § 101–20.003

space. However, the scope of the func-
tions performed by GSA will be modi-
fied to reflect the lessor’s responsibil-
ities for operations, maintenance and 
protection under the terms of the 
lease. 

(b) Alterations, improvements and 
repairs in leased buildings shall be per-
formed by GSA to the extent of the 
Government’s responsibility under the 
lease. Such alterations shall not, how-
ever, exceed the limitations of the 
Economy Act (40 U.S.C. 278(a)) except 
as otherwise provided by law. 

(c) Occupant agencies are not author-
ized to negotiate with lessors or to 
place orders for alterations or building 
services, except where such authority 
has been specifically delegated by GSA, 
and except as provided in § 101–20.106–2 
regarding reimbursable services.

§ 101–20.003 Definitions. 

(a) Alteration means remodeling, im-
proving, extending, or making other 
changes to a facility, exclusive of 
maintenance repairs which are preven-
tive in nature. The term includes plan-
ning, engineering, architectural work, 
and other similar actions. 

(b) Blanket work authorization means 
an open-end agreement with an agency 
with an agreed upon maximum dollar 
ceiling where there is an on-going ac-
count for processing small requests for 
reimbursable services. The need for the 
service is clearly recognized, but ex-
actly when the service must be ren-
dered during the fiscal year is unclear. 

(c) Carpool means a group of two or 
more people regularly using a motor 
vehicle for transportation to and from 
work on a continuing basis, regardless 
of their relationship to each other. The 
number of persons in a carpool will 
normally be the basis for priority of as-
signments. 

(d) Commercial activities, within the 
meaning of subpart 101–20.4, are activi-
ties undertaken for the primary pur-
pose of producing a profit for the ben-
efit of an individual or organization or-
ganized for profit. (Activities where 
commercial aspects are incidental to 
the primary purpose of expression of 
ideas or advocacy of causes are not 
‘‘commercial activities’’ for purposes 
of these regulations.) 

(e) Crime prevention assessments are 
formal, on-site reviews which consist of 
a detailed survey, review, and analysis 
of an occupant agency’s vulnerability 
to criminal activity. In addition to the 
normal process of a physical security 
survey, it involves an intensive review 
of an occupant’s and/or building’s oper-
ation and administrative procedures. It 
is designed to identify specific weak-
nesses and to recommend cost-effec-
tive, positive steps to Federal man-
agers in dealing with criminal threats 
and occurrences. 

(f) Cultural activities include, but are 
not limited to, films dramatics dances, 
and musical presentations, and fine art 
exhibits, whether or not these activi-
ties are intended to make a profit. 

(g) The Designated Official is the high-
est ranking official of the primary oc-
cupant agency of a Federal facility; or, 
alternatively, a designee selected by 
mutual agreement of occupant agency 
officials. 

(h) Educational activities mean activi-
ties such as (but not limited to) the op-
eration of schools, libraries, day care 
centers, laboratories, and lecture or 
demonstration facilities. 

(i) The term emergency includes 
bombings and bomb threats, civil dis-
turbances, fires, explosions, electrical 
failures, loss of water pressure, chem-
ical and gas leaks, medical emer-
gencies, hurricanes, tornadoes, floods, 
and earthquakes. The term does not 
apply to civil defense matters such as 
potential or actual enemy attacks. 
Note: Civil defense emergencies are ad-
dressed by the Federal Emergency 
Management Agency. 

(j) Executive means a Government 
employee with management respon-
sibilities which, in the judgment of the 
employing agency head or his/her des-
ignee, require preferential assignment 
of parking privileges. 

(k) Flame-resistant means meeting 
performance standards as described by 
the National Fire Protection Associa-
tion (NFPA Standard No. 701). Fabrics 
labeled with the Underwriters Labora-
tories Inc. classification marking for 
flammability are deemed to be flame-
resistant for purposes of this regula-
tion. 

(l) Foot-candle is the illumination on 
a surface one square foot in area on 
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