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Federal Trade Commission § 500.27

contents (for example, a combination
of net weight or mass plus numerical
count, numerical count plus dimen-
sions of the commodity, etc.) are not
regarded as supplemental net quantity
statements and shall be located on the
principal display panel. Dilution direc-
tions or other similar directions for use
are not regarded as supplemental net
quantity statements and may be lo-
cated on the principal display panel.
Size characterizations in compliance
with standards promulgated under sec-
tion 5(c)(1) of the Act may appear on
the principal display panel.

§ 500.25 Net quantity, average quan-
tity, permitted variations.

(a) The statement of net quantity of
contents shall accurately reveal the
quantity of the commodity in the con-
tainer exclusive of wrappers and other
material packed therewith: Provided,
that in the case of a commodity packed
in a container designed to deliver the
commodity under pressure, the state-
ment shall declare the net quantity of
the contents that will be expelled when
the instructions for use are followed.
The propellant is included in the net
quantity statement.

(b) Variations from the stated weight
or mass or measure shall be permitted
when caused by ordinary and cus-
tomary exposure, after the commodity
is introduced into interstate com-
merce, to conditions which normally
occur in good distribution practice and
which unavoidably result in change of
weight or mass or measure.

(c) Variations from the stated weight
or mass, measure, or numerical count
shall be permitted when caused by un-
avoidable deviations in weighing,
measuring, or counting the contents of
individual packages which occur in
good packaging practice: Provided, that
such variations shall not be permitted
to such extent that the average of the
quantities in the packages comprising
a shipment or other delivery of the
commodity is below the quantity stat-
ed, and no unreasonable shortage in
any package will be permitted even
though overages in other packages in
the same shipment or delivery com-
pensate for such shortage. Variations
from stated quantity of contents shall
not be unreasonably large.

§ 500.26 Representations of servings,
uses, applications.

(a) The label of any packaged con-
sumer commodity which bears a rep-
resentation as to the number of
servings, uses, or applications of such
commodity contained in such package
shall bear in immediate conjunction
therewith, and in letters the same size
as those used for such representations,
a statement of the net quantity (in
terms of weight or mass, measure, or
numerical count) of each such serving,
use, or application: Provided, that such
statement may be expressed in terms
that differ from terms used in the re-
quired statement of net contents (e.g.,
cupsful, tablespoonful, etc.), when such
differing terms describe a constant
quantity. Such statement may not be
misleading in any particular.

(b) Representations as to the total
amount of object or objects to which
the commodity may be applied or upon
which or in which the commodity may
be used, will not be considered to be
representations as to servings, uses, or
applications, if such amount is ex-
pressed in terms of standard units of
weight or mass, measure, size, or
count.

(c) If there exists a voluntary product
standard promulgated pursuant to the
procedures found in 15 CFR part 10, by
the Department of Commerce, quan-
titatively defining the meaning of the
terms serving, use, or application with
respect to a particular consumer com-
modity, then any label representation
as to the number of servings, uses, or
applications in such packaged con-
sumer commodity shall correspond
with such quantitative definition.
(Copies of published standards will be
available upon request from the Na-
tional Institute of Standards and Tech-
nology, Department of Commerce,
Washington, DC 20899.)

§ 500.27 Multiunit packages.
(a) A multiunit package is a package

intended for retail sale, containing two
or more individual packaged or labeled
units of an identical commodity in the
same quantity. The declaration of net
quantity of contents of a multiunit
package shall be expressed as follows:

(1) The number of individual pack-
aged or labeled units;
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(2) The quantity of each individual
packaged or labeled unit; and

(3) The total quantity of the multi-
unit package.

Examples: Soap bars: ‘‘6 Bars, Net Wt. 3.4
ozs. (96.3 g) each, Total Net Wt. 1 lb. 4.4 oz.
(578 g)’’ Facial Tissues: ‘‘10 Packs, each 25
two-ply tissues, 9.7 in. × 8.2 in. (24.6 × 20.8
cm), Total 250 Tissues.’’

(b) The individual packages or la-
beled units of a multiunit package,
when intended for individual sale sepa-
rate from the multiunit package, shall
be labeled in compliance with the regu-
lations under this part 500 applicable to
that package.

(c) A multiunit package containing
unlabeled individual packages which
are not intended for retail sale sepa-
rate from the multiunit package may
contain, in lieu of the requirements of
Paragraph (a) of this section, a declara-
tion of quantity of contents expressing
the total quantity of the multiunit
package without regard for inner pack-
aging. For such multiunit packages it
shall be optional to include a state-
ment of the number of individual pack-
ages when such a statement is not oth-
erwise required by the regulations.

Examples: Deodorant Cakes: ‘‘5 Cakes, Net
Wt. 4 ozs. (113 g) each, Total Net Wt. 1.25 lb.
(566 g)’’ or ‘‘5 Cakes, Total Net Wt. 1 lb. 4 ozs.
(566 g)’’;

Soap Packets: ‘‘10 Packets, Net Wt. 2 ozs.
(56.6 g) each, total Net Wt 1.25 lb. (566 g)’’ or
‘‘Net Wt 1 lb. 4 ozs. (566 g)’’ or ‘‘10 Packets,
Total Net Wt. 1 lb. 4 ozs. (566 g).’’

§ 500.28 Variety packages.
(a) A variety package is a package in-

tended for retail sale, containing two
or more individual packages or units of
similar but not identical commodities.
Commodities which are generically the
same but which differ in weight or
mass, measure, volume, appearance or
quality are considered similar but not
identical. The declaration of net quan-
tity for a variety package will be ex-
pressed as follows:

(1) The number of units for each iden-
tical commodity followed by the
weight or mass, volume, or measure of
that commodity: and

(2) The total quantity by weight or
mass, volume, measure, and count, as
appropriate, of the variety package.
The statement of total quantity shall

appear as the last item in the declara-
tion of net quantity and shall not be of
greater prominence than other terms
used.

Examples:

(i) ‘‘2 sponges 41⁄2 ins. × 4 ins. ×3⁄4 in.
(11.4 cm × 10.1 cm × 1.9 cm); 1 sponge 41⁄2
ins. × 8 ins. ×3⁄4 in. (11.4 cm × 20.3 cm ×
1.9 cm); 4 sponges 21⁄2 ins. × 4 ins. ×1⁄2 in.
(6.3 cm × 10.1 cm × 1.2 cm)

Total: 7 sponges’’.

(ii) ‘‘2 soap bars Net Wt. 3.2 ozs. (90 g)
each; 1 soap bar Net Wt. 5.0 ozs. (141 g).

Total: 3 bars Net Wt. 11.4 ozs. (323 g).’’

(iii) Liquid Shoe Polish: ‘‘1 Brown 3
fl. ozs. (88 mL); 1 Black 3 fl. ozs. (88
mL); 1 White 5 fl. ozs. (147 mL).

Total: 11 fl. ozs. (325 mL).’’

(iv) Picnic Ware: ‘‘34 spoons; 33 forks;
33 knives.

Total: 100 pieces.’’

(b) When the individual units in a va-
riety package are either packaged or
labeled and are intended for retail sale
as individual units, each unit shall be
labeled in compliance with the applica-
ble regulations under this part 500.

§ 500.29 Combination packages.

(a) A combination package is a pack-
age intended for retail sale, containing
two or more individual packages or
units of dissimilar commodities. The
declaration of net quantity for a com-
bination package will contain an ex-
pression of weight or mass, volume,
measure or count or a combination,
thereof, as appropriate for each indi-
vidual package or unit: Provided, that
the quantity statements for identical
packages or units shall be combined.

Examples

(1) Lighter fluid and flints: ‘‘2 cans—
each 8 fl. ozs. (236 mL); 1 package—8
flints.’’

(2) Sponges & Cleaner: ‘‘2 sponges
each 4 in. × 6 in. × 1 in. (10.1 × 15.2 × 2.5
cm); 1 box cleaner—Net Wt. 6 ozs. (170
g)’’

(3) Picnic Pack: ‘‘20 spoons, 10 knives
and 10 forks, 10 2-ply napkins 10 ins. ×
10 ins. (25.4 × 25.4 cm) 10 cups—6 fl. ozs.
(177 mL)’’.
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