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Sciences. The Office develops strate-
gies for and implements the agency’s 
operating plans for these two hazard 
programs. This includes the collection 
and analysis of data to identify hazards 
and hazard patterns, the implementa-
tion of the Commission’s safety stand-
ards development projects, the coordi-
nation of voluntary standards activi-
ties and international liaison activities 
related to consumer product safety, 
and providing overall direction and 
evaluation of projects involving hazard 
analysis, data collection, emerging 
hazards, mandatory and voluntary 
standards, petitions, and labeling rules. 
The Office assures that relevant tech-
nical, environmental, economic, and 
social impacts of projects are com-
prehensively and objectively presented 
to the Commission for decision. 

[56 FR 30496, July 3, 1991, as amended at 61 
FR 1708, Jan. 23, 1996]

§ 1000.22 Office of Planning and Eval-
uation. 

The Office of Planning and Evalua-
tion reports to the Executive Director 
and is responsible for the Commission’s 
planning and evaluation activities. It 
develops integrated short and long 
range plans for achieving the Commis-
sion’s goals and objectives. The office 
is responsible for the development and 
analysis of both major policy and oper-
ational issues. Evaluation studies are 
conducted to determine how well the 
Commission fulfills its mission. These 
studies include impact and process 
evaluations of Commission programs, 
projects, functions, and activities. Rec-
ommendations are made to the Execu-
tive Director for changes to improve 
their efficiency and effectiveness. Man-
agement analyses and special studies 
are also conducted. These cover, but 
are not limited to, internal controls, 
organizational performance, structure, 
and productivity measurement. Rec-
ommendations are made to the Execu-
tive Director for improving manage-
ment efficiency and effectiveness. The 
Office also coordinates, develops, and 
issues agencywide directives and man-
ages the Commission’s information col-
lection budget and obtains Office of 
Management and Budget clearance for 
information collections.

§ 1000.23 Office of Information and 
Public Affairs. 

The Office of Information and Public 
Affairs, which is managed by the Direc-
tor of the Office, is responsible for the 
development, implementation, and 
evaluation of a comprehensive national 
information and public affairs program 
designed to promote product safety. 
This includes responsibility for devel-
oping and maintaining relations with a 
wide range of national groups such as 
consumer organizations; business 
groups; trade associations; state and 
local government entities; labor orga-
nizations; medical, legal, scientific and 
other professional associations; and 
other Federal health, safety and con-
sumer agencies. The Office also is re-
sponsible for implementing the Com-
mission’s media relations program na-
tionwide. The Office serves as the Com-
mission’s spokesperson to the national 
print and broadcast media, develops 
and disseminates the Commission’s 
news releases, and organizes Commis-
sion news conferences. 

[59 FR 66673, Dec. 28, 1994]

§ 1000.24 Office of Compliance. 
The Office of Compliance, which is 

managed by the Assistant Executive 
Director for Compliance, conducts or 
supervises the conduct of compliance 
and administrative enforcement activ-
ity under all administered acts, pro-
vides advice and guidance to regulated 
industries on complying with all ad-
ministered acts and reviews proposed 
standards and rules with respect to 
their enforceability. The Office’s re-
sponsibility also includes identifying 
and acting on safety hazards in con-
sumer products already in distribution, 
promoting industry compliance with 
existing safety rules, and conducting 
litigation before an administrative law 
judge relative to administrative com-
plaints. It directs the enforcement ef-
forts of the field offices and provides 
program guidance, advice, and case 
guidance to field offices and partici-
pates in the development of standards 
before their promulgation to assure en-
forceability of the final product. It en-
forces the Consumer Product Safety 
Act requirement that firms identify 
and report product defects which could
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present possible substantial hazards, 
violations of consumer product safety 
rules, violations of standards relied 
upon by the Commission, or unreason-
able risk of serious injury or death, and 
the requirement that firms report cer-
tain lawsuit information. It reviews 
consumer complaints, in-depth inves-
tigations, and other data to identify 
those consumer products containing 
such hazards or which do not comply 
with existing safety requirements. The 
Office negotiates and subsequently 
monitors corrective action plans de-
signed to give public notice of hazards 
and recall defective or non-complying 
products subject to the Commission’s 
jurisdiction, gives public warning to 
consumers where appropriate, and pro-
vides guidelines and directs the field in 
negotiating and monitoring corrective 
action plans designed to recall prod-
ucts which fail to comply with specific 
regulations. It gathers information on 
generic product hazards which may 
lead to subsequent initiation of safety 
standard setting procedures. The Office 
develops surveillance strategies and 
programs designed to assure compli-
ance with Commission standards and 
regulations. It originates instructions 
to field offices and provides subsequent 
interpretations or guidance for field 
surveillance and enforcement activi-
ties. 

[56 FR 30496, July 3, 1991, as amended at 60 
FR 26825, May 19, 1995]

§ 1000.25 Office of Human Resources 
Management. 

The Office of Human Resources Man-
agement, which is managed by the Di-
rector of the Office, provides human re-
sources management support to the 
Commission in the areas of recruit-
ment and placement, position classi-
fication, training and executive devel-
opment, employee and labor relations, 
employee benefits and retirement as-
sistance, employee assistance pro-
grams, drug testing, leave administra-
tion, disciplinary and adverse actions, 
grievances and appeals, and perform-
ance management. 

[59 FR 66673, Dec. 28, 1994]

§ 1000.26 Office of Information Serv-
ices. 

The Office of Information Services, 
which is managed by the Assistant Ex-
ecutive Director for Information Serv-
ices, is responsible for general policy, 
controlling and conducting managerial 
activities and operations relating to 
the collection, use, and dissemination 
of information by the agency. The Of-
fice manages the Commission’s infor-
mation system that supports all its 
program activities. The Office provides 
automated data processing and oper-
ational support for data collection, in-
formation retrieval, report generation, 
electronic mail, and statistical and 
mathematical operations of the agen-
cy. The Office maintains the agency’s 
local and wide area networks and de-
velops and supports other network ap-
plications. The Office develops plans 
for improving agency operations 
through the use of information tech-
nology. The Office’s functional respon-
sibilities include planning, organizing, 
and directing information resources 
management (including records man-
agement and related requirements), 
and the managing of the agency’s man-
agement directives system. The Office 
administers the Commission’s tele-
communications services including the 
agency’s toll-free Hotline by which the 
public reports hazardous consumer 
products and receives information 
about product recalls and product haz-
ards. It also oversees operation of the 
Commission’s Internet and fax-on-de-
mand services. 

[61 FR 1707, Jan. 23, 1996, as amended at 66 
FR 38369, July 24, 2001]

§ 1000.27 Directorate for Epidemi-
ology. 

The Directorate for Epidemiology, 
managed by the Associate Executive 
Director for Epidemiology, is respon-
sible for the collection and analysis of 
data on injuries and deaths associated 
with consumer products. The Direc-
torate has two divisions: the Data Sys-
tems Division and the Hazard Analysis 
Division. The Data Systems Division 
operates the national data collection 
systems which provide the data that 
serve as the basis for the Commission’s 
estimates of the numbers of deaths and 
injuries associated with consumer
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