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(1) Notification of whether the agen-
cy maintains a record pertaining to 
that person in a system of records; 

(2) Notification of whether the agen-
cy has disclosed a record for which an 
accounting of disclosure is required to 
be maintained and made available to 
that person; 

(3) A copy of a record pertaining to 
that person or the accounting of its 
disclosure; 

(4) The review of a record pertaining 
to that person or the accounting of its 
disclosure. The request shall state the 
full name and address of the individual, 
and identify the system or systems of 
records believed to contain the infor-
mation or record sought. 

[51 FR 41941, Nov. 20, 1986, as amended at 61 
FR 67185, Dec. 20, 1996]

§ 603.315 Times, places, and require-
ments for identification of individ-
uals making requests. 

The individual making written re-
quests for information or records ordi-
narily will not be required to verify 
that person’s identity. The signature 
upon such requests shall be deemed to 
be a certification by the requester that 
he or she is the individual to whom the 
record pertains, or the parent of a 
minor, or the duly appointed legal 
guardian of the individual to whom the 
record pertains. The Privacy Act Offi-
cer, however, may require such addi-
tional verification of identity in any 
instance in which the Privacy Act Offi-
cer deems it advisable. 

[51 FR 41941, Nov. 20, 1986]

§ 603.320 Disclosure of requested infor-
mation to individuals. 

(a) The Privacy Act Officer shall, 
within a reasonable period of time 
after the date of receipt of a request for 
information of records: 

(1) Determine whether or not such re-
quest shall be granted, 

(2) Notify the requester of the deter-
mination and, if the request is denied, 
of the reasons therefor, and 

(3) Notify the requester that fees for 
reproducing copies of records may be 
charged as provided in § 603.345 of this 
part. 

(b) If access to a record is denied be-
cause the information therein has been 
compiled by the Farm Credit Adminis-

tration in reasonable anticipation of a 
civil or criminal action proceeding, the 
Privacy Act Officer shall notify the re-
quester of that person’s right to judi-
cial appeal under 5 U.S.C. 552a(g). 

(c)(1) If access to a record is granted, 
the requester shall notify the Officer 
whether the requested record is to be 
copied and mailed to the requester or 
whether the record is to be made avail-
able for personal inspection. 

(2) A requester who is an individual 
may be accompanied by an individual 
selected by the requester when the 
record is disclosed, in which case the 
requester may be required to furnish a 
written statement authorizing the dis-
cussion of the record in the presence of 
the accompanying person. 

(d) If the record is to be made avail-
able for personal inspection, the re-
quester shall arrange with the Privacy 
Act Officer a mutually agreeable time 
in the offices of the Farm Credit Ad-
ministration for inspection of the 
record. 

[40 FR 40454, Sept. 2, 1975, as amended at 51 
FR 41941, Nov. 20, 1986]

§ 603.325 Special procedures for med-
ical records. 

Medical records in the custody of the 
Farm Credit Administration which are 
not subject to Office of Personnel Man-
agement regulations shall be disclosed 
either to the individual to whom they 
pertain or that person’s authorized or 
legal representative or to a licensed 
physician named by the individual. 

[51 FR 41942, Nov. 20, 1986]

§ 603.330 Request for amendment to 
record. 

(a) If, after disclosure of the re-
quested information, an individual be-
lieves that the record is not accurate, 
relevant, timely, or complete, that per-
son may request in writing that the 
record be amended. Such a request 
shall be submitted to the Privacy Act 
Officer and shall contain identification 
of the system of records and the record 
or information therein, a brief descrip-
tion of the material requested to be 
changed, the requested change or 
changes, and the reason for such 
change or changes. 
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(b) The Privacy Act Officer shall ac-
knowledge receipt of the request with-
in 10 days (excluding Saturdays, Sun-
days, and legal holidays) and, if a de-
termination has not been made, advise 
the individual when that person may 
expect to be advised of action taken on 
the request. The acknowledgment may 
contain a request for additional infor-
mation needed to make a determina-
tion. 

[51 FR 41942, Nov. 20, 1986]

§ 603.335 Agency review of request for 
amendment of record. 

Upon receipt of a request for amend-
ment of a record, the Privacy Act Offi-
cer shall: 

(a) Correct any portion of a record 
which the individual making the re-
quest believes is not accurate, rel-
evant, timely, or complete and there-
after inform the individual in writing 
of such correction, or 

(b) Inform the individual in writing 
of refusal to amend the record and of 
the reasons therefor, and advise that 
the individual may appeal such deter-
mination as provided in § 603.340 of this 
part. 

[40 FR 40454, Sept. 2, 1975, as amended at 51 
FR 41942, Nov. 20, 1986]

§ 603.340 Appeal of an initial adverse 
determination of a request to 
amend a record. 

(a) Not more than 10 days (excluding 
Saturdays, Sundays, and legal holi-
days) after receipt by an individual of 
an adverse determination on the indi-
vidual’s request to amend a record or 
otherwise, the individual may appeal 
to the Director, Office of Resources 
Management. 

(b) The appeal shall be by letter, 
mailed or delivered to the Director, Of-
fice of Resources Management, Farm 
Credit Administration, McLean, Vir-
ginia 22102–5090. The letter shall iden-
tify the records involved in the same 
manner they were identified to the Pri-
vacy Act Officer, shall specify the 
dates of the request and adverse deter-
mination, and shall indicate the ex-
pressed basis for that determination. 
Also, the letter shall state briefly and 
succinctly the reasons why the adverse 
determination should be reversed. 

(c) The review shall be completed and 
a final determination made by the Di-
rector not later than 30 days (excluding 
Saturdays, Sundays, and legal holi-
days) from receipt of the request for 
such review, unless the Director ex-
tends such 30-day period for good 
cause. If the 30-day period is extended, 
the individual shall be notified of the 
reasons therefor. 

(d) If the Director refuses to amend 
the record in accordance with the re-
quest, the individual shall be notified 
of the right to file a concise statement 
setting forth that person’s disagree-
ment with the final determination and 
that person’s right under 5 U.S.C. 
552a(g)(1)(A) to a judicial review of the 
final determination. 

(e) If an amendment of a record as re-
quested upon review is refused, there 
shall be included in the disputed por-
tion of the record a copy of the concise 
statement filed by the individual to-
gether with a concise statement of the 
reasons for not amending the record as 
requested. Such statements will be in-
cluded when disclosure of the disputed 
record is made to persons and agencies 
as authorized under 5 U.S.C. 552a. 

[40 FR 40454, Sept. 2, 1975, as amended at 51 
FR 41942, Nov. 20, 1986; 56 FR 2673, Jan. 24, 
1991]

§ 603.345 Fees for providing copies of 
records. 

Fees for providing copies of records 
shall be charged in accordance with 
§§ 602.267 and 602.269 of this chapter. 

[40 FR 40454, Sept. 2, 1975, as amended at 56 
FR 28479, June 21, 1991]

§ 603.350 Criminal penalties. 
Section 552a (l) (3) of the Privacy Act 

(5 U.S.C. 552a (i) (3)) makes it a mis-
demeanor, subject to a maximum fine 
of $5,000, to knowingly and willfully re-
quest or obtain any record concerning 
any individual from an agency under 
false pretenses. Sections 552a (i) (1) and 
(2) of the Act (5 U.S.C. 552a (i) (1), (2)) 
provide penalties for violation by agen-
cy employees of the Act or regulations 
established thereunder.

§ 603.355 Exemptions. 
(a) Specific. Pursuant to 5 U.S.C. 

552a(k)(2), the investigatory material 
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