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(v) Other security measures in effect
at the office; and

(vi) The physical characteristics of
the structure of the office and its sur-
roundings.

§568.4 Report.

The security officer for each savings
association shall report at least annu-
ally to the association’s board of direc-
tors on the implementation, adminis-
tration, and effectiveness of the secu-
rity program.

568.5 Protection of customer informa-
tion.

Savings associations and their sub-
sidiaries (except brokers, dealers, per-

sons providing insurance, investment
companies, and investment advisers)
must comply with the Interagency

Guidelines Establishing Standards for
Safeguarding Customer Information
prescribed pursuant to sections 501 and
505 of the Gramm-Leach-Bliley Act (15
U.S.C. 6801 and 6805), set forth in appen-
dix B to part 570 of this chapter.
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§569.1 Definitions.

As used in this part:

(a) Security holder. The term security
holder means any person having the
right to vote in the affairs of a savings
association by virtue of:

(1) Ownership of any security of the
association or

(2) Any indebtedness to the associa-
tion.

For purposes of this part, the term se-
curity holder shall include any account
holder having the right to vote in the
affairs of a mutual savings association.

§569.2

(b) Person. The term person includes,
in addition to natural persons, corpora-
tions, partnerships, pension funds,
profit-sharing funds, trusts, and any
other group of associated persons of
whatever nature.

(c) Proxy. The term proxy includes
every form of authorization by which a
person is, or may be deemed to be, des-
ignated to act for the security holder
in the exercise of his or her voting
rights in the affairs of a savings asso-
ciation. Such an authorization may
take the form of failure to dissent or
object.

(d) Solicit; solicitation. The terms so-
licit and solicitation refer to:

(1) Any request for a proxy whether
or not accompanied by or included in a
form of proxy;

(2) Any request to execute, not exe-
cute, or revoke a proxy; or

(3) The furnishing of a form of proxy
or other communication to security
holders under circumstances reason-
ably calculated to result in the pro-
curement, withholding, or revocation
of a proxy.

The terms do not apply, however, to
the furnishing of a form of proxy to a
security holder upon the request of
such security holder or to the perform-
ance by any person of ministerial acts
on behalf of a person soliciting a proxy.

§569.2 Form of proxies.

Every form of proxy shall conform to
the following requirements:

(a) The proxy shall be revocable at
will by the person giving it. The power
to revoke may not be conditioned on
any event or occurrence or be other-
wise limited; except that, in the case of
a proxy relating to capital stock if
such proxy is coupled with an interest,
states such fact on its face, and is valid
under the laws of the State in which it
is to be exercised, such proxy may be
made irrevocable to the extent per-
mitted by such State law.

(b) The proxy may not be part of any
other document or instrument (such as
an account card).

(c) The proxy shall be clearly labeled
““Revocable Proxy’ in boldface type (at
least as large as 18 point).
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