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(f) Section 504 means section 504 of the 
Rehabilitation Act of 1973 (Pub. L. 93–
112, 87 Stat. 394 (29 U.S.C. 794)), as 
amended by the Rehabilitation Act 
Amendments of 1974 (Pub. L. 93–516, 88 
Stat. 1617), and the Rehabilitation, 
Comprehensive Services, and Develop-
mental Disabilities Amendments of 
1978 (Pub. L. 95–602, 92 Stat. 2955). As 
used in this regulation, section 504 
shall be applied only to the programs 
and activities conducted by the FDIC 
as set forth in § 352.2 of this regulation.

§ 352.4 Self-evaluation. 
(a) Within one year of the effective 

date of this regulation, the FDIC shall 
conduct a self-evaluation of its pro-
gram implementing the spirit of sec-
tion 504. 

(b) The agency shall provide an op-
portunity to interested persons, includ-
ing handicapped persons or organiza-
tions representating handicapped per-
sons, to participate in the self-evalua-
tion process by submitting written 
comments. Comments on the program 
made by such persons or organizations, 
while not binding on the FDIC for 
adoption, will be received and consid-
ered as part of the FDIC’s self-evalua-
tion process. 

(c) The FDIC shall, for a period of 
three years from the date of comple-
tion of the self-evaluation, maintain on 
file and make available for public in-
spection: 

(1) A description of areas examined 
and any problems identified in the pro-
gram implementing the spirit of sec-
tion 504; and 

(2) A description of any modifications 
made in the program.

§ 352.5 General requirements. 
(a) No qualified handicapped person 

shall, on the basis of handicap, be ex-
cluded from participation in, be denied 
the benefits of, or otherwise be sub-
jected to discrimination under the pro-
grams and activities conducted by the 
FDIC and set forth in § 352.2 of this reg-
ulation. 

(b) The FDIC, in providing any serv-
ices under the programs and activities 
set forth in § 352.2 of this part, shall en-
sure that qualified handicapped persons 
are provided with an equal opportunity 
to benefit from or to reach the same 

level of achievement from such serv-
ices as that provided to non-handi-
capped persons. 

(c) The FDIC, in providing any serv-
ices under the programs and activities 
set forth in § 352.2 of this part, shall 
give priority to those methods of ad-
ministration which will not segregate 
participation by qualified handicapped 
persons in FDIC-conducted programs 
and activities from participation by 
non-handicapped individuals.

§ 352.6 Employment. 
No qualified handicapped person 

shall, on the basis of handicap, be sub-
jected to discrimination in employ-
ment under any program or activity 
conducted by the FDIC. The defini-
tions, requirements, and procedures 
(including those pertaining to employ-
ment discrimination complaints) of 
section 501 of the Rehabilitation Act of 
1973 (29 U.S.C. 791), as established in 29 
CFR part 1613, shall apply to employ-
ment in the FDIC.

§ 352.7 Program accessibility: Existing 
facilities. 

(a) General. The FDIC shall operate 
each of the programs or activities set 
forth in § 352.2 of this part so that the 
program or activity, when viewed in its 
entirety, is readily accessible to and 
usable by handicapped persons. This 
paragraph does not— 

(1) Necessarily require the FDIC to 
make each of its existing facilities ac-
cessible to and usable by handicapped 
persons; or 

(2) Require the FDIC to take any ac-
tion that the FDIC can determine on 
the basis of a written record would re-
sult in a fundamental alteration in the 
nature of a program or activity or in 
undue financial and administrative 
burdens. If it is determined that an ac-
tion would result in such an alteration 
or such burdens, the FDIC shall take 
other reasonable actions that would 
not result in such an alteration or such 
burdens but would nevertheless ensure 
that handicapped persons receive the 
benefits and services of the program or 
activity. 

(b) Methods. The FDIC may comply 
with the requirements of this section 
through such means as redesign of 
equipment, reassignment of services to 
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accessible buildings, assignment of 
aides to beneficiaries, delivery of serv-
ices at alternate accessible sites, alter-
ation of existing facilities and con-
struction of new facilities or any other 
methods that result in making its pro-
grams or activities readily accessible 
to and usable by handicapped persons. 
The FDIC is not required to make 
structural changes in existing facilities 
where other methods are effective in 
achieving compliance with this sec-
tion. 

(c) Time period for compliance. The 
FDIC shall comply with the obligations 
established under this section within 
ninety days of the effective date of this 
part except that where structural 
changes in facilities are undertaken, 
such changes shall be made within 
three years of the effective date of this 
part, but in any event as expeditiously 
as possible. 

(d) Transition plan. In the event that 
structural changes to existing facili-
ties will be undertaken to achieve pro-
gram accessibility, the FDIC shall de-
velop, within six months of the effec-
tive date of this part, a transition plan 
setting forth the steps necessary to 
complete such changes. The plan shall 
be developed after consultation with 
representatives of the General Services 
Administration and the Architectural 
and Transportation Barriers Compli-
ance Board. The plan shall— 

(1) Identify physical obstacles in the 
FDIC’s facilities that limit the accessi-
bility of its programs or activities to 
handicapped persons; 

(2) Describe the methods that will be 
used to make the facilities accessible; 

(3) Specify the proposed schedule for 
taking the steps necessary to achieve 
compliance with this section and, if the 
time period of the transition plan is 
longer than one year, identify proposed 
steps that will be taken during each 
year of the transition period; 

(4) Indicate the official responsible 
for implementation of the plan; and 

(5) Identify the persons or groups 
with whose assistance the plan was 
prepared.

§ 352.8 Program accessibility: New 
construction and alterations. 

Each building or part of a building in 
which the programs or activities set 

forth in § 352.2 will be carried on, and 
which is newly constructed, or substan-
tially altered by, on behalf of, or for 
the use of the FDIC, shall be designed, 
constructed or altered so as to be read-
ily accessible to, and usable by, handi-
capped persons.

§ 352.9 Communications. 
(a) The FDIC shall take appropriate 

steps to ensure effective communica-
tion with participants in the FDIC pro-
grams and activities set forth in § 352.2. 

(1) The FDIC shall furnish appro-
priate auxiliary aids where necessary 
to afford a handicapped person an equal 
opportunity to participate in, and 
enjoy the benefits of, the FDIC pro-
grams or activities set forth in § 352.2 of 
this part. 

(i) In determining what type of auxil-
iary aid is necessary, the FDIC shall 
give primary consideration to any rea-
sonable requests of the handicapped 
person. 

(ii) The FDIC need not provide indi-
vidually prescribed devices, readers for 
personal use or study, or other devices 
of a personal nature. 

(2) Where the FDIC communicates by 
telephone, it shall use telecommuni-
cations devices for deaf persons 
(TDD’s) or equally effective tele-
communication systems with hearing 
impaired participants and bene-
ficiaries. 

(b) The FDIC shall ensure that inter-
ested persons, including persons with 
impaired vision or hearing, can obtain 
information as to the existence and lo-
cation of accessible services, activities, 
and facilities. Interested persons may 
obtain such information by calling, 
writing or visiting the FDIC Office of 
Equal Employment Opportunity, lo-
cated at 550 17th Street, NW., Wash-
ington, DC 20429. The Office of Equal 
Employment Opportunity telephone 
number is (202) 898–6745 (District of Co-
lumbia area) and (800) 424–5488 (all oth-
ers) (TDD). 

(c) The FDIC shall provide informa-
tion at a primary entrance to each of 
its accessible and inaccessible facilities 
where programs or activities as set 
forth in § 352.2 are conducted, directing 
users to a location at which they can 
obtain information about accessible fa-
cilities. The international symbol for 
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