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(vi) Examine the meter drum for 
damage, pry marks, or scarring. 

(vii) Examine the meter cover for pry 
marks or scarring near the post office 
lock or breakoff screws, any drilled 
holes, or any signs of attempted entry 
into the internal mechanism of the 
meter. 

(viii) Examine the meter stamp die 
for excessive wear, damage, breakage, 
or scars from prying, and the postage 
die retaining screws for signs of wear 
to ensure that none is missing or shows 
signs of removal. 

(ix) Check the register, counter, and 
display windows for breakage or cloudi-
ness. 

(x) Obtain the signature of the li-
censee to show that a meter inspection 
has taken place. 

(8) Report immediately to the licens-
ee’s licensing postmaster any irregu-
larity in the operation of the meter or 
sign of improper use, and take steps to 
replace or remove the meter. 

[60 FR 30726, June 9, 1995. Redesignated at 66 
FR 55097, Nov. 1, 2001]

§ 501.27 Meters not located. 
Upon learning that one or more of its 

postage meters in service cannot be lo-
cated, the manufacturer must under-
take reasonable efforts to locate the 
meters by following a series of Postal 
Service-specified actions designed to 
locate the meters. If these efforts are 
unsuccessful and a meter is determined 
to be lost or stolen, the manufacturer 
must notify the Postal Service within 
30 days by submitting a Lost and Sto-
len Meter Incident Report. 

(a) If a licensee cannot be located, 
the manufacturer must, at a minimum, 
complete the following actions: 

(1) Call the licensee’s last known 
telephone number. 

(2) Call directory assistance for the 
licensee’s new telephone number. 

(3) Contact the licensee’s local post 
office for current change of address in-
formation. 

(4) Contact the local post office for a 
copy of the applicable PS Form 3610 
and PS Form 3601–C. Verify the loca-
tion of the meter or licensee currently 
maintained in those meter records. 

(5) Contact the rental agency respon-
sible for the property where the li-
censee was located, if applicable. 

(6) Visit the licensee’s last known ad-
dress to see whether the building su-
perintendent or a neighbor knows the 
meter licensee’s new address. 

(7) Check the centralized meter in-
spection file for change of address no-
tation. 

(8) Mail a certified letter with return 
receipt to the licensee at the last 
known address with the notation 
‘‘Forwarding and Address Correction 
Requested.’’

(9) If new address information is ob-
tained during these steps, any sched-
uled meter inspections must be com-
pleted promptly. 

(b) If a meter is reported to be lost or 
stolen by the licensee, the manufac-
turer must, at a minimum, complete 
the following actions: 

(1) Ensure that the meter licensee 
has filed a police report and that copies 
have been provided to the appropriate 
Inspection Service Contraband Postage 
Identification Program (CPIP) spe-
cialist. 

(2) Withhold issuance of a replace-
ment meter until the missing meter 
has been properly reported to the po-
lice and to the appropriate Inspection 
Service CPIP specialist. 

(c) If the manufacturer later learns 
that the meter has been located and/or 
recovered, the manufacturer must up-
date lost and stolen meter activity 
records, inspect the meter promptly, 
initiate a postage adjustment or trans-
fer if appropriate, and check the meter 
out of service if a replacement meter 
has been supplied to the meter li-
censee. 

(d) If a meter reported to the Postal 
Service as lost or stolen is later lo-
cated, the manufacturer is responsible 
for submitting a new Lost and Stolen 
Meter Incident Report that references 
the initial report and outlines the de-
tails of how the meter was recovered. 
This report must be submitted to the 
Postal Service within 30 days of recov-
ery of the meter. The meter manufac-
turer is also responsible for purging 
lost and stolen meter reports that are 
provided on a periodic basis to the 
Postal Service ISSC for those meters 
that have been recovered. 

(e) Any authorized manufacturer 
that fails to comply with standardized 
lost and stolen reporting procedures 
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and instructions is subject to an ad-
ministrative sanction under § 501.23, as 
determined by the Postal Service. 

[60 FR 30726, June 9, 1995. Redesignated at 66 
FR 55097, Nov. 1, 2001]

§ 501.28 Protection and control of in-
ternal and security components. 

Any physical or electronic access to 
the internal components of a meter, as 
well as any access to software or secu-
rity parameters, must be conducted 
within an approved factory or meter 
repair facility under the manufactur-
er’s direct control and active super-
vision. The Postal Service must have 
checked a meter out of service before 
any component, software, or security 
parameter is accessed or modified in 
any way, or internal repairs are under-
taken. This does not apply to Postal 
Service-approved user, field, or Postal 
Service access to a specific internal 
component or software. To prevent un-
authorized use, the manufacturer or 
any third party acting on its behalf 
must keep secure any equipment or 
other component that can be used to 
open or access the internal, electronic, 
or secure components of a meter. 

[68 FR 2699, Jan. 21, 2003]

§ 501.29 Computerized remote postage 
meter resetting. 

(a) Description. The Computerized Re-
mote Postage Meter Resetting System 
(CMRS) permits postal licensees using 
specially designed postage meters to 
reset their meters at their places of 
business via telephonic communica-
tions. Authorized meter manufacturers 
that offer CMRS services are known as 
meter resetting companies (MRCs). To 
reset a meter, the licensee telephones 
the MRC and provides identifying data. 
Before proceeding with the setting 
transaction, the MRC must verify the 
data and ascertain from its own files 
whether the licensee has sufficient 
funds on deposit with the Postal Serv-
ice. If the funds are available or the 
manufacturer opts to provide a funds 
advance in accordance with paragraph 
(b)(5) of this section, the MRC may 
complete the setting transaction. 

(b) Deposits with the Postal Service. (1) 
Deposits in the Postal Service Fund at 

Treasury are backed in full faith and 
credit by the U. S. Treasury. 

(2) A CMRS licensee is required to 
have funds available on deposit with 
the Postal Service before resetting a 
meter or the manufacturer may opt to 
provide a funds advance in accordance 
with paragraph (b)(4) of this section. 
The details of this deposit requirement 
are covered within the Acknowledg-
ment of Deposit Requirement docu-
ment. By signing this document, the li-
censee agrees to transfer funds to the 
Postal Service through a lockbox bank, 
as specified by the MRC, for the pur-
pose of prepayment of postage. The 
MRC representative must provide all 
new CMRS licensees with this docu-
ment when a new account is estab-
lished. The document must be com-
pleted and signed by the licensee and 
sent to the licensing post office by the 
MRC. 

(3) The MRC is required to incor-
porate the following language into its 
meter rental agreements:

llllllllllllllllllllllll

ACKNOWLEDGMENT OF DEPOSIT REQUIREMENT 

By signing this meter rental agreement, you 
represent that you have read the Acknowl-
edgment of Deposit Requirement and are 
familiar with its terms. You agree that, 
upon execution of this Agreement with 
[the MRC], you will also be bound by all 
terms and conditions of the Acknowledg-
ment of Deposit Requirement, as it may be 
amended from time to time.

llllllllllllllllllllllll

(4) The licensee is permitted to make 
deposits in one of three ways: check, 
electronic funds transfer (or wire 
transfer), or automated clearinghouse 
(ACH) transfer. These deposits are to 
be processed by the lockbox bank. The 
lockbox bank must wire daily all avail-
able balances to the Postal Service. 

(5) If the MRC chooses to offer ad-
vancement of funds to licensees, the 
MRC is required to maintain a deposit 
with the Postal Service equal to at 
least 1 day’s average funds advanced. 
The total amount of funds advanced to 
licensees on any given day may not ex-
ceed the amount the manufacturer has 
on deposit with the Postal Service. The 
MRC is not authorized to perform set-
tings in excess of the licensee’s balance 
in any other circumstance. The Postal 

VerDate Jan<31>2003 09:35 Jul 16, 2003 Jkt 200138 PO 00000 Frm 00190 Fmt 8010 Sfmt 8010 Y:\SGML\200138T.XXX 200138T


