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Postal Rate Commission § 3002.3

overall effects of introducing the pro-
posed new service during the requested 
test period.

PART 3002—ORGANIZATION

Sec.
3002.1 Purpose. 
3002.2 Statutory functions 
3002.3 The Commission and its offices. 
3002.4 Administrative Office. 
3002.5 Office of Rates, Analysis, and Plan-

ning. 
3002.6 Office of the General Counsel. 
3002.7 Office of the Consumer Advocate. 
3002.8 Official seal.

APPENDIX A TO PART 3002—POSTAL RATE 
COMMISSION, MISSION STATEMENT OF THE 
OFFICE OF THE CONSUMER ADVOCATE

AUTHORITY: 39 U.S.C. 3603; 5 U.S.C. 552.

§ 3002.1 Purpose. 
This part is published in compliance 

with 5 U.S.C. 552(a)(1) and constitutes a 
general description of the Postal Rate 
Commission. 

[36 FR 21994, Nov. 18, 1971]

§ 3002.2 Statutory functions. 
(a) Areas of jurisdiction. The Commis-

sion has jurisdiction over changes in 
postal rates and fees under 39 U.S.C. 
3622, and over mail classifications 
under 39 U.S.C. 3623. It issues rec-
ommended decisions to the Governors 
of the Postal Service on these matters. 
It also acts on postal patrons’ appeals 
from Postal Service decisions to close 
or consolidate post offices under 39 
U.S.C. 404(b). Further, the Commission 
investigates complaints of substantial 
national scope concerning postal rates, 
fees, mail classifications or services 
under 39 U.S.C. 3662. It also responds to 
requests of the Postal Service for advi-
sory opinions on changes in the nature 
of postal services under 39 U.S.C. 3661. 
Because of the Commission’s expertise, 
Congress occasionally asks it to under-
take special studies on postal issues. 

(b) Public participation. Interested 
persons may elect to participate in 
Commission rate and mail classifica-
tion proceedings as formal intervenors 
(§ 3001.20), limited participators 
(§ 3001.20a), or commenters (§ 3001.20b). 
Interested parties who believe the 
Postal Service is charging rates which 
do not conform with the policies of the 

Postal Reorganization Act, or who be-
lieve that they are not receiving postal 
service in accordance with the policies 
of title 39, may lodge a complaint with 
the Commission under section 3001.82. 
Persons served by post offices that the 
Postal Service decides to close or con-
solidate with other post offices may ap-
peal such determinations under 
§ 3001.111. 

[64 FR 58337, Oct. 29, 2000]

§ 3002.3 The Commission and its of-
fices. 

(a) The Commissioners. The Postal 
Rate Commission is an independent es-
tablishment of the executive branch of 
the U.S. Government created by the 
Postal Reorganization Act (84 Stat. 719, 
title 39, U.S.C.). The Commission con-
sists of five Commissioners appointed 
by the President and confirmed by the 
Senate, one of whom is designated as 
Chairman by the President. 

(b) The Chairman and Vice-Chair-
man. The Chairman has the adminis-
trative responsibility for assigning the 
business of the Commission to the 
other Commissioners and to the offices 
and employees of the Commission. He/
She has the administrative duty to pre-
side at the meetings and sessions of the 
Commision and to represent the Com-
mission in matters specified by statute 
or executive order or as the Commis-
sion directs. The Commission shall 
elect annually a member of the Com-
mission to serve as Vice-Chairman of 
the Commission for a term of one year 
or until a successor is elected. In case 
of a vacancy in the Office of the Chair-
man of the Commission, or in the ab-
sence or inability of the Chairman to 
serve, the Vice-Chairman, unless other-
wise directed by the Chairman, shall 
have the administrative responsibil-
ities and duties of the Chairman during 
the period of vacancy, absence, or in-
ability. 

(c) The Commission’s offices are lo-
cated at 1333 H Street, NW., Suite 300, 
Washington, DC 20268. On these prem-
ises, the Commission maintains offices 
for Commissioners and the staff com-
ponents described in §§ 3001.4, 3001.5, 
3001.6 and 3001.7; a docket room where 
documents may be filed with the Com-
mission pursuant to § 3001.9 and exam-
ined by interested persons; a public 
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