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§ 227.4 Engineering and Technical 
Support Department. 

(a) Maintenance Technical Support 
Center (MTSC). The Maintenance Tech-
nical Support Center, located in Nor-
man, OK, is responsible for: 

(1) Developing policies, programs, 
methods, and standards for the mainte-
nance of mail processing equipment. 

(2) Issuing guidelines to field man-
agers on building systems and mail 
processing equipment maintenance 
procedures. 

(b) Engineering and Development Cen-
ter. The Engineering and Development 
Center, located in Merrifield, Virginia, 
is responsible for: 

(1) Providing engineering and near-
term development support for letter 
mail equipment, packaged mail equip-
ment, delivery and retail equipment, 
and associated systems and software. 

(2) Directing near-term development 
and modifications to equipment and 
components to increase efficiency, reli-
ability, and to improve safety. 

(3) Conducting tests to evaluate new 
equipment for Postal service use; per-
forming failure analyses on equipment 
and components. 

(4) Providing applied engineering to 
customize commercial technology and 
equipment for postal use. 

[54 FR 29710, July 14, 1989]

§ 227.5 Employee Relations Depart-
ment. 

National Test Administration Center 
(NTAC). The National Test Adminis-
tration Center, located in Alexandria, 
VA, is responsible for: 

(a) Receipt and processing of requests 
to give examinations. 

(b) Preparing and distributing reg-
isters of eligible applicants and notices 
of ratings. 

[54 FR 29710, July 14, 1989]

§ 227.6 Training and Development De-
partment. 

(a) Technical Training Center. The 
Technical Training Center, located in 
Norman, OK, is responsible for: 

(1) Developing training materials for 
craft employees in maintenance and re-
lated crafts. 

(2) Performing training for technical 
employees. 

(b) William F. Bolger Management 
Academy. The William F. Bolger Man-
agement Academy, located in Poto-
mac, MD, is responsible for: 

(1) Developing training materials for 
supervisors, postmasters, and other 
managerial employees. 

(2) Performing training for manage-
rial employees. 

[54 FR 29710, July 14, 1989]

§ 227.7 Information Resource Manage-
ment Department. 

(a) National Information Systems Sup-
port Center. The National Information 
Systems Support Center, located in Ra-
leigh, NC, is responsible for: 

(1) Designing new large-scale auto-
mated systems and writing the sup-
porting program code. 

(2) Managing the nationwide voice 
and data communications system. 

(b) Postal Data Centers. The Postal 
Data Centers, located in Minneapolis, 
MN, New York, NY, St. Louis, MO, San 
Mateo, CA, and Wilkes-Barre, PA, are 
responsible for: 

(1) Systems analysis, computer pro-
gramming, and other systems develop-
ment activities. 

(2) Accounting, accounts payable, 
payroll, money order disbursing, 
claims and loss settlement, and other 
financial services. 

(3) Data processing and related com-
puter services. 

[54 FR 29710, July 14, 1989]

§ 227.8 Operations Systems and Per-
formance Department. 

Address Information Center. The Ad-
dress Information Center, located in 
Memphis, TN, is responsible for: 

(a) Developing policies for and pro-
viding technical guidance and com-
puter support to field address Informa-
tion Systems units and field Computer-
ized Forwarding System units. 

(b) Providing nationwide service and 
technical guidance for postal cus-
tomers requiring support related to ad-
dress information systems. 

[54 FR 29710, July 14, 1989]

§ 227.9 General Counsel. 
Regional Counsels. The Regional 

Counsels are responsible for providing 
legal representation services within a 
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