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(7) Maintaining liaison with inves-
tigative and law enforcement agencies, 
and all levels of government on mat-
ters of mutual interest. 

(c) The Inspection Service through 
the Chief Postal Inspector shall 
promptly report to the Inspector Gen-
eral the significant activities being 
carried out by the Inspection Service 
and on all other matters as required by 
law. 

[56 FR 55823, Oct. 30, 1991, as amended at 67 
FR 16024, Apr. 4, 2002]

§ 224.4 General Counsel. 
(a) General. The General Counsel 

heads the Law Department; the Gov-
ernment Relations Department reports 
to the General Counsel. 

(b) Law Department. The Law Depart-
ment is responsible for: 

(1) Serving as legal advisor to the en-
tire Postal Service and interpreting 
laws as they relate to the Postal Serv-
ice, except as provided in § 230.1(c). 

(2) Making rulings, giving advisory 
opinions, drafting or approving legal 
instruments, instituting and maintain-
ing administrative proceedings, rep-
resenting the Postal Service in admin-
istrative proceedings, and in judicial 
proceedings, as authorized, except as 
provided in § 230.1(c). 

(3) Preparing the legislative program 
of the Postal Service and publishing 
regulations in the FEDERAL REGISTER. 

(4) Administering activities under 
the Tort Claims Act, and other per-
sonal injury and physical loss claims. 

(5)(i) Receiving service of petitions 
for review of a final agency order in an 
appropriate Federal circuit court of ap-
peals. Any aggrieved person filing a pe-
tition for review of a decision of the 
Governors within 10 days of issuance of 
the Governors’ decision must ensure 
that a court-stamped copy of the peti-
tion for review is received by the Gen-
eral Counsel within that 10-day period 
in order to qualify for participation in 
the random selection process estab-
lished in 28 U.S.C. 2112(a) for deter-
mining the appropriate court of ap-
peals to review an agency final order 
when petitions for review of that order 
are filed in more than one court of ap-
peals. 

(ii) If the General Counsel receives 
two or more petitions filed in two or 

more United States Courts of Appeals 
for review of a decision by the Gov-
ernors within ten days of the effective 
date of that action for the purpose of 
judicial review, the General Counsel 
will notify the U.S. Judicial Panel on 
Multidistrict Litigation of any peti-
tions that were received within the 10-
day period, in accordance with the ap-
plicable rule of the panel. 

(iii) For the purpose of determining 
whether a petition for review has been 
received within the 10-day period under 
paragraph (b)(5)(ii) of this section, the 
petition shall be considered to be re-
ceived on the date of delivery, if per-
sonally delivered. If the delivery is ac-
complished by mail, the date of receipt 
shall be the date noted on the return 
receipt card. 

(6) Acting as agent for the receipt of 
legal process on behalf of the Postal 
Service and the Postmaster General 
and other officials resulting from the 
performance of their official functions. 

(7) Administering the Ethical Con-
duct Program. 

(c) Government Relations Department. 
The Government Relations Department 
is responsible for: 

(1) Maintaining cooperative relation-
ships among Congress, Federal agen-
cies within the Executive Branch, the 
White House, and state and local gov-
ernment officials. 

(2) Advising postal officials on legis-
lative or other policy matters in public 
areas involving congressional commit-
tees or individual members of Con-
gress. 

(3) Maintaining liaison with members 
of Congress and their staffs to ex-
change information on specific legisla-
tion and Postal Service policies and op-
erations. 

[52 FR 46998, Dec. 11, 1987, as amended at 56 
FR 785, Jan. 9, 1991; 56 FR 55823, Oct. 30, 1991; 
67 FR 16024, Apr. 4, 2002]

§ 224.5 Planning Department. 

The Planning Department is respon-
sible for: 

(a) Forecasting trends and develop-
ments, both external and internal, 
which may have an impact on the Post-
al Service environment. 

(b) Assisting departments in devel-
oping plans in accordance with goals 
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and objectives set by the Postmaster 
General and the Board of Governors. 

(c) Establishing and maintaining the 
planning calendar. 

(d) Coordinating the strategic plan-
ning process. 

(e) Assisting in the development of 
comprehensive and effective plans. 

(f) Identifying and evaluating eco-
nomic, political, social, technical, and 
market trends and events. 

(g) Developing a projection of long-
range business targets as a basis for 
setting goals and objectives. 

(h) Formulating alternative business 
strategies. 

(i) Conducting special economic stud-
ies. 

[54 FR 29708, July 14, 1989]

PART 225—ORGANIZATIONS RE-
PORTING DIRECTLY TO THE DEP-
UTY POSTMASTER GENERAL

AUTHORITY: 39 U.S.C. 203, 204, 401(2) 402, 403, 
404, and 409.

§ 225.1 Operations Support Group. 
The Operations Support Group is 

headed by an SAPMG. The group con-
sists of three departments, each report-
ing to the SAPMG. 

(a) Delivery, Distribution, and Trans-
portation Department. The Delivery, 
Distribution, and Transportation De-
partment is responsible for: 

(1) Developing and implementing na-
tional policies, procedures, and short- 
and long-range operational plans for 
the collection, distribution, transpor-
tation, and delivery of all classes of do-
mestic, international, and military 
mail. 

(2) Developing and implementing na-
tional policies, procedures, and short- 
and long-range operational plans for 
field retail operations. 

(3) Establishing and controlling na-
tional (inter-regional) distribution and 
transportation networks. 

(4) Establishing requirements and 
managing the acquisition and deploy-
ment of mail transport equipment. 

(5) Developing procurement policies 
for the transportation of mail. 

(6) Managing the development of 
policies and procedures to ensure the 

optimum use and benefits of automated 
equipment. 

(b) Operations Systems and Perform-
ance Department. The Operations Sys-
tems and Performance Department is 
responsible for: 

(1) Defining, operating, and main-
taining the major operating perform-
ance management systems. 

(2) Setting goals, analyzing trends, 
and assessing performance in key oper-
ations areas. 

(3) Identifying and resolving oper-
ating problems. 

(4) Developing operating manage-
ment systems, computer models, and 
new methods for distribution and deliv-
ery. 

(5) Directing the acquisition, deploy-
ment, maintenance, and disposal of 
postal vehicles. 

(6) Directing the maintenance and 
improvement of address information 
and related systems. 

(c) Engineering and Technical Support 
Department. The Engineering and Tech-
nical Support Department is respon-
sible for: 

(1) Planning and approving all oper-
ating requirements and standards for 
mechanized and automated facilities. 

(2) Establishing national policy and 
programs for the maintenance of facili-
ties and mail processing, customer 
services, and delivery services related 
mechanization. 

(3) Maintaining a technical and field 
support capacity for new and modified 
equipment and providing for the over-
haul of major mail processing equip-
ment. 

(d) The Regional Postmasters Gen-
eral report to the Deputy Postmaster 
General. 

[54 FR 29708, July 14, 1989]

PART 226—GROUPS AND DEPART-
MENTS REPORTING TO THE ASSO-
CIATE POSTMASTERS GENERAL

Sec.
226.1 The Associate Postmaster General 

(Systems). 
226.2 Facilities and Supply Group. 
226.3 Human Resources Group. 
226.4 Marketing and Communications 

Group. 
226.5 Associate Postmaster General (Inter-

national).
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