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(f) A State may request review of a
sanction we impose in accordance with
the provisions of 20 CFR 667.800.

Subpart C—Local Measures of
Performance

§ 666.300 What performance indicators
apply to local areas?

(a) Each local workforce investment
area in a State is subject to the same
core indicators of performance and the
customer satisfaction indicators that
apply to the State under § 666.100(a).

(b) In addition to the indicators de-
scribed in paragraph (a) of this section,
under § 666.110, the Governor may apply
additional indicators of performance to
local areas in the State. (WIA sec.
136(c)(1).)

§ 666.310 What levels of performance
apply to the indicators of perform-
ance in local areas?

(a) The Local Board and the chief
elected official must negotiate with
the Governor and reach agreement on
the local levels of performance for each
indicator identified under § 666.300. The
levels must be based on the State nego-
tiated levels of performance estab-
lished under § 666.120 and take into ac-
count the factors described in para-
graph (b) of this section.

(b) In determining the appropriate
local levels of performance, the Gov-
ernor, Local Board and chief elected of-
ficial must take into account specific
economic, demographic and other char-
acteristics of the populations to be
served in the local area.

(c) The performance levels agreed to
under paragraph (a) of this section
must be incorporated in the local plan.
(WIA secs. 118(b)(3) and 136(c).)

Subpart D—Incentives and
Sanctions for Local Performance

§ 666.400 Under what circumstances
are local areas eligible for State In-
centive Grants?

(a) States must use a portion of the
funds reserved for Statewide workforce
investment activities under WIA sec-
tions 128(a) and 133(a)(1) to provide In-
centive Grants to local areas for re-
gional cooperation among local boards
(including local boards for a designated

region, as described in WIA section
116(c)), for local coordination of activi-
ties carried out under this Act, and for
exemplary performance on the local
performance measures established
under subpart C of this part.

(b) The amount of funds used for In-
centive Grants under paragraph (a) of
this section and the criteria used for
determining exemplary local perform-
ance levels to qualify for the incentive
grants are determined by the Governor.
(WIA sec. 134(a)(2)(B)(iii).)

§ 666.410 How may local incentive
awards be used?

The local incentive grant funds may
be used for any activities allowed
under WIA title I–B.

§ 666.420 Under what circumstances
may a sanction be applied to local
areas for poor performance?

(a) If a local area fails to meet the
levels of performance agreed to under
§ 666.310 for the core indicators of per-
formance or customer satisfaction in-
dicators for a program in any program
year, technical assistance must be pro-
vided. The technical assistance must be
provided by the Governor with funds
reserved for Statewide workforce in-
vestment activities under WIA sections
128(a) and 133(a)(1), or, upon the Gov-
ernor’s request, by the Secretary. The
technical assistance may include the
development of a performance improve-
ment plan, a modified local plan, or
other actions designed to assist the
local area in improving performance.

(b) If a local area fails to meet the
levels of performance agreed to under
§ 666.310 for the core indicators of per-
formance or customer satisfaction in-
dicators for a program for two consecu-
tive program years, the Governor must
take corrective actions. The corrective
actions may include the development
of a reorganization plan under which
the Governor:

(1) Requires the appointment and cer-
tification of a new Local Board;

(2) Prohibits the use of particular
service providers or One-Stop partners
that have been identified as achieving
poor levels of performance; or

(3) Requires other appropriate meas-
ures designed to improve the perform-
ance of the local area.
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