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(3) The extent to which the levels of
performance promote continuous im-
provement and ensure optimal return
on the investment of Federal funds;
and

(4) How the levels compare with
those of other States, taking into ac-
count factors including differences in
economic conditions, participant char-
acteristics, and the proposed service
mix and strategies.

(d) The levels of performance agreed
to under paragraph (c) of this section
will be the State’s negotiated levels of
performance for the first three years of
the State Plan. These levels will be
used to determine whether sanctions
will be applied or incentive grant funds
will be awarded.

(e) Before the fourth year of the
State Plan, the Secretary and the Gov-
ernor must reach agreement on levels
of performance for each core indicator
and the customer satisfaction indica-
tors for the fourth and fifth years cov-
ered by the plan. In negotiating these
levels, the factors listed in paragraph
(c) of this section must be taken into
account.

(f) The levels of performance agreed
to under paragraph (e) of this section
will be the State negotiated levels of
performance for the fourth and fifth
years of the plan and must be incor-
porated into the State Plan.

(g) Levels of performance for the ad-
ditional indicators developed by the
Governor, including additional indica-
tors to demonstrate and measure con-
tinuous improvement toward goals
identified by the State, are not part of
the negotiations described in para-
graphs (c) and (e) of this section. (WIA
sec. 136(b)(3).)

(h) State negotiated levels of per-
formance may be revised in accordance
with §666.130.

§666.130 Under what conditions may a
State or DOL request revisions to
the State negotiated levels of per-
formance?

(a) The DOL guidelines describe when
and under what circumstances a Gov-
ernor may request revisions to nego-
tiated levels. These circumstances in-
clude significant changes in economic
conditions, in the characteristics of
participants entering the program, or
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in the services to be provided from
when the initial plan was submitted
and approved. (WIA sec.
136(b)(3)(A)(vi).)

(b) The guidelines will establish the
circumstances under which a State will
be required to submit revisions under
specified circumstances.

§666.140 Which individuals receiving
services are included in the core in-
dicators of performance?

(a)(1) The core indicators of perform-
ance apply to all individuals who are
registered under 20 CFR 663.106 and
664.215 for the adult, dislocated worker
and youth programs, except for those
adults and dislocated workers who par-
ticipate exclusively in self-service or
informational activities. (WIA sec.
136(b)(2)(A).)

(2) Self-service and informational ac-
tivities are those core services that are
made available and accessible to the
general public, that are designed to in-
form and educate individuals about the
labor market and their employment
strengths, weaknesses, and the range of
services appropriate to their situation,
and that do not require significant
staff involvement with the individual
in terms of resources or time.

(b) For registered participants, a
standardized record that includes ap-
propriate performance information
must be maintained in accordance with
WIA section 185(a)(3).

(c) Performance will be measured on
the basis of results achieved by reg-
istered participants, and will reflect
services provided under WIA title I,
subtitle B programs for adults, dis-
located workers and youth. Perform-
ance may also take into account serv-
ices provided to participants by other
One-Stop partner programs and activi-
ties, to the extent that the local MOU
provides for the sharing of participant
information.

§666.150 What responsibility do States
have to use quarterly wage record
information for performance ac-
countability?

(a) States must, consistent with
State laws, use quarterly wage record
information in measuring the progress
on State and local performance meas-
ures. In order to meet this requirement
the use of social security numbers from
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registered participants and such other
information as is necessary to measure
the progress of those participants
through quarterly wage record infor-
mation is authorized.

(b) The State must include in the
State Plan a description of the State’s
performance accountability system,
and a description of the State’s strat-
egy for using quarterly wage record in-
formation to measure the progress on
State and local performance measures.
The description must identify the enti-
ties that may have access to quarterly
wage record information for this pur-
pose.

(c) ““‘Quarterly wage record informa-
tion” means information regarding
wages paid to an individual, the social
security account number (or numbers,
if more than one) of the individual and
the name, address, State, and (when
known) the Federal employer identi-
fication number of the employer pay-
ing the wages to the individual. (WIA
sec. 136(£)(2).)

Subpart B—Incentives and
Sanctions for State Performance

§666.200 Under what circumstances is
a State eligible for an Incentive
Grant?

A State is eligible to apply for an In-
centive Grant if its performance for the
immediately preceding year exceeds:

(a) The State’s negotiated levels of
performance for the required core indi-
cators for the adult, dislocated worker
and youth programs under title I of
WIA as well as the customer satisfac-
tion indicators for WIA title I pro-
grams;

(b) The adjusted levels of perform-
ance for title II Adult Education and
Family Literacy programs; and

(c) The adjusted levels of perform-
ance under section 113 of the Carl D.
Perkins Vocational and Technical Edu-
cation Act (20 U.S.C. 2301 et seq.). (WIA
sec. 503.)

§666.205 What are the time frames
under which States submit per-
formance progress reports and
apply for incentive grants?

(a) State performance progress re-
ports must be filed by the due date es-

§666.220
tablished in reporting instructions
issued by the Department.

(b) Based upon the reports filed under
paragraph (a) of this section, we will
determine the amount of funds avail-
able, under WIA title I, to each eligible
State for incentive grants, in accord-
ance with the criteria of §666.230. We
will publish the award amounts for
each eligible State, after consultation
with the Secretary of Education, with-
in ninety (90) days after the due date
for performance progress reports estab-
lished under paragraph (a) of this sec-
tion.

(c) Within forty-five (45) days of the
publication of award amounts under
paragraph (b) of this section, States
may apply for incentive grants in ac-
cordance with the requirements of
§666.220.

§666.210 How may Incentive Grant
funds be used?

Incentive grant funds are awarded to
States to carry out any one or more in-
novative programs under titles I or II
of WIA or the Carl D. Perkins Voca-
tional and Technical Education Act,
regardless of which Act is the source of
the incentive funds. (WIA sec. 503(a).)

§666.220 What information must be in-
cluded in a State Board’s applica-
tion for an Incentive Grant?

(a) After consultation with the Sec-
retary of Education, we will issue in-
structions annually which will include
the amount of funds available to be
awarded for each State and provide in-
structions for submitting applications
for an Incentive Grant.

(b) Each State desiring an incentive
grant must submit to the Secretary an
application, developed by the State
Board, containing the following assur-
ances:

(1) The State legislature was con-
sulted regarding the development of
the application.

(2) The application was approved by
the Governor, the eligible agency (as
defined in WIA section 203), and the
State agency responsible for vocational
and technical programs under the Carl
D. Perkins Vocational and Technical
Education Act.

(3) The State exceeded the State ne-
gotiated levels of performance for title
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