§665.340

(b) Either:

(1) The sales or production, or both,
of such firm or subdivision have de-
creased absolutely; and

(2) Imports from Mexico or Canada of
articles like or directly competitive
with those produced by such firm or
subdivision have increased; or

(c) There has been a shift in produc-
tion by such workers’ firm or subdivi-
sion to Mexico or Canada of articles
which are produced by the firm or sub-
division.

§665.340 What is meant by “provision
of additional assistance” in WIA
section 134(a)(2)(A)(ii)?

Up to 25 percent of dislocated worker
funds may be reserved for rapid re-
sponse activities. Once the State has
reserved adequate funds for rapid re-
sponse activities, such as those de-
scribed in §§665.310 and 665.320, the re-
mainder of the funds may be used by
the State to provide funds to local
areas, that experience increased num-
bers of unemployed individuals due to
natural disasters, plant closings, mass
layoffs or other events, for provision of
direct services to participants (such as
intensive, training, and other services)
if there are not adequate local funds
available to assist the dislocated work-
ers.

PART 666—PERFORMANCE AC-
COUNTABILITY UNDER TITLE | OF
THE WORKFORCE INVESTMENT
ACT

Subpart A—State Measures of Performance

Sec.

666.100 What performance indicators must
be included in a State’s plan?

666.110 May a Governor require additional
indicators of performance?

666.120 What are the procedures for negoti-
ating annual levels of performance?

666.130 Under what conditions may a State
or DOL request revisions to the State ne-
gotiated levels of performance?

666.140 Which individuals receiving services
are included in the core indicators of per-
formance?

666.150 What responsibility do States have
to use quarterly wage record information
for performance accountability?

20 CFR Ch. V (4-1-01 Edition)

Subpart B—Incentives and Sanctions for
State Performance

666.200 Under what circumstances is a State
eligible for an Incentive Grant?

666.206 What are the time frames under
which States submit performance
progress reports and apply for incentive
grants?

666.210 How may Incentive Grant funds be
used?

666.220 What information must be included
in a State Board’s application for an In-
centive Grant?

666.230 How does the Department determine
the amounts for Incentive Grant awards?

666.240 Under what circumstances may a
sanction be applied to a State that fails
to achieve negotiated levels of perform-
ance for title I?

Subpart C—Local Measures of
Performance

666.300 What performance indicators apply
to local areas?

666.310 What levels of performance apply to
the indicators of performance in local
areas?

Subpart D—Incentives and Sanctions for
Local Performance

666.400 Under what circumstances are local
areas eligible for State Incentive Grants?

666.410 How may local incentive awards be
used?

666.420 Under what circumstances may a
sanction be applied to local areas for
poor performance?

AUTHORITY: Sec. 506(c), Pub. L. 105-220; 20
U.8.C. 9276(c).

SOURCE: 656 FR 49417, Aug. 11, 2000, unless
otherwise noted.

Subpart A—State Measures of
Performance

§666.100 What performance indicators
must be included in a State’s plan?

(a) All States submitting a State
Plan under WIA title I, subtitle B must
propose expected levels of performance
for each of the core indicators of per-
formance for the adult, dislocated
worker and youth programs, respec-
tively and the two customer satisfac-
tion indicators.

(1) For the Adult program, these indi-
cators are:

(i) Entry into unsubsidized employ-
ment;
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(ii) Retention in unsubsidized em-
ployment six months after entry into
the employment;

(iii) Earnings received in unsub-
sidized employment six months after
entry into the employment; and

(iv) Attainment of a recognized cre-
dential related to achievement of edu-
cational skills (such as a secondary
school diploma or its recognized equiv-
alent), or occupational skills, by par-
ticipants who enter unsubsidized em-
ployment.

(2) For the Dislocated Worker pro-
gram, these indicators are:

(i) Entry into unsubsidized employ-
ment;

(ii) Retention in unsubsidized em-
ployment six months after entry into
the employment;

(iii) Earnings received in unsub-
sidized employment six months after
entry into the employment; and

(iv) Attainment of a recognized cre-
dential related to achievement of edu-
cational skills (such as a secondary
school diploma or its recognized equiv-
alent), or occupational skills, by par-
ticipants who enter unsubsidized em-
ployment.

(3) For the Youth program, these in-
dicators are:

(i) For eligible youth aged 14 through
18:

(A) Attainment of basic skills goals,
and, as appropriate, work readiness or
occupational skills goals, up to a max-
imum of three goals per year;

(B) Attainment of secondary school
diplomas and their recognized equiva-
lents; and

(C) Placement and retention in post-
secondary education, advanced train-
ing, military service, employment, or
qualified apprenticeships.

(ii) For eligible youth aged 19
through 21:

(A) Entry into unsubsidized employ-
ment;

(B) Retention in unsubsidized em-
ployment six months after entry into
the employment;

(C) Earnings received in unsubsidized
employment six months after entry
into the employment; and

(D) Attainment of a recognized cre-
dential related to achievement of edu-
cational skills (such as a secondary
school diploma or its recognized equiv-

§666.120

alent), or occupational skills, by par-
ticipants who enter post-secondary
education, advanced training, or un-
subsidized employment.

(4) A single customer satisfaction
measure for employers and a single
customer satisfaction indicator for par-
ticipants must be used for the WIA
title I, subtitle B programs for adults,
dislocated workers and youth. (WIA
sec. 136(b)(2).)

(b) After consultation with the rep-
resentatives identified in WIA sections
136(i) and 502(b), the Departments of
Labor and Education will issue defini-
tions for the performance indicators es-
tablished under title I and title II of
WIA. (WIA sec. 136 (b), (f) and (i).)

§666.110 May a Governor require ad-
ditional indicators of performance?

Yes, Governors may develop addi-
tional indicators of performance for
adults, youth and dislocated worker ac-
tivities. These indicators must be in-
cluded in the State Plan. (WIA sec.
136(b)(2)(C).)

§666.120 What are the procedures for
negotiating annual levels of per-
formance?

(a) We issue instructions on the spe-
cific information that must accompany
the State Plan and that is used to re-
view the State’s expected levels of per-
formance. The instructions may re-
quire that levels of performance for
years two and three be expressed as a
percentage improvement over the im-
mediately preceding year’s perform-
ance, consistent with the objective of
continuous improvement.

(b) States must submit expected lev-
els of performance for the required in-
dicators for each of the first three pro-
gram years covered by the Plan.

(c) The Secretary and the Governor
must reach agreement on levels of per-
formance for each core indicator and
the customer satisfaction indicators.
In negotiating these levels, the fol-
lowing must be taken into account:

(1) The expected levels of perform-
ance identified in the State Plan;

(2) The extent to which the levels of
performance for each core indicator as-
sist in achieving high customer satis-
faction;
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