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and contributing to the well being of
one’s community, including voting;

(f) Maintaining a commitment to
learning and academic success;

(g) Avoiding delinquency;
(h) Postponed and responsible par-

enting; and
(i) Positive job attitudes and work

skills. (WIA sec. 129(c)(2)(F).)

§ 664.440 What are supportive services
for youth?

Supportive services for youth, as de-
fined in WIA section 101(46), may in-
clude the following:

(a) Linkages to community services;
(b) Assistance with transportation;
(c) Assistance with child care and de-

pendent care;
(d) Assistance with housing;
(e) Referrals to medical services; and
(f) Assistance with uniforms or other

appropriate work attire and work-re-
lated tools, including such items as eye
glasses and protective eye gear. (WIA
sec. 129(c)(2)(G).)

§ 664.450 What are follow-up services
for youth?

(a) Follow-up services for youth may
include:

(1) The leadership development and
supportive service activities listed in
§§ 664.420 and 664.440;

(2) Regular contact with a youth par-
ticipant’s employer, including assist-
ance in addressing work-related prob-
lems that arise;

(3) Assistance in securing better pay-
ing jobs, career development and fur-
ther education;

(4) Work-related peer support groups;
(5) Adult mentoring; and
(6) Tracking the progress of youth in

employment after training.
(b) All youth participants must re-

ceive some form of follow-up services
for a minimum duration of 12 months.
Follow-up services may be provided be-
yond twelve (12) months at the State or
Local Board’s discretion. The types of
services provided and the duration of
services must be determined based on
the needs of the individual. The scope
of these follow-up services may be less
intensive for youth who have only par-
ticipated in summer youth employ-
ment opportunities. (WIA sec.
129(c)(2)(I).)

§ 664.460 What are work experiences
for youth?

(a) Work experiences are planned,
structured learning experiences that
take place in a workplace for a limited
period of time. As provided in WIA sec-
tion 129(c)(2)(D) and § 664.470, work ex-
periences may be paid or unpaid.

(b) Work experience workplaces may
be in the private, for-profit sector; the
non-profit sector; or the public sector.

(c) Work experiences are designed to
enable youth to gain exposure to the
working world and its requirements.
Work experiences are appropriate and
desirable activities for many youth
throughout the year. Work experiences
should help youth acquire the personal
attributes, knowledge, and skills need-
ed to obtain a job and advance in em-
ployment. The purpose is to provide
the youth participant with the oppor-
tunities for career exploration and
skill development and is not to benefit
the employer, although the employer
may, in fact, benefit from the activi-
ties performed by the youth. Work ex-
periences may be subsidized or unsub-
sidized and may include the following
elements:

(1) Instruction in employability
skills or generic workplace skills such
as those identified by the Secretary’s
Commission on Achieving Necessary
Skills (SCANS);

(2) Exposure to various aspects of an
industry;

(3) Progressively more complex
tasks;

(4) Internships and job shadowing;
(5) The integration of basic academic

skills into work activities;
(6) Supported work, work adjust-

ment, and other transition activities;
(7) Entrepreneurship;
(8) Service learning;
(9) Paid and unpaid community serv-

ice; and
(10) Other elements designed to

achieve the goals of work experiences.
(d) In most cases, on-the-job training

is not an appropriate work experiences
activity for youth participants under
age 18. Local program operators may
choose, however, to use this service
strategy for eligible youth when it is
appropriate based on the needs identi-
fied by the objective assessment of an
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