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§ 662.280 Does title I require One-Stop
partners to use their funds for indi-
viduals who are not eligible for the
partner’s program or for services
that are not authorized under the
partner’s program?

No, the requirements of the partner’s
program continue to apply. The Act in-
tends to create a seamless service de-
livery system for individuals seeking
workforce development services by
linking the One-Stop partners in the
One-Stop delivery system. While the
overall effect is to provide universal
access to core services, the resources of
each partner may only be used to pro-
vide services that are authorized and
provided under the partner’s program
to individuals who are eligible under
such program. (WIA sec. 121(b)(1).)

Subpart C—Memorandum of Un-
derstanding for the One-Stop
Delivery System

§ 662.300 What is the Memorandum of
Understanding (MOU)?

(a) The Memorandum of Under-
standing (MOU) is an agreement devel-
oped and executed between the Local
Board, with the agreement of the chief
elected official, and the One-Stop part-
ners relating to the operation of the
One-Stop delivery system in the local
area.

(b) The MOU must contain the provi-
sions required by WIA section 121(c)(2).
These provisions cover services to be
provided through the One-Stop delivery
system; the funding of the services and
operating costs of the system; and
methods for referring individuals be-
tween the One-Stop operators and part-
ners. The MOU’s provisions also must
determine the duration and procedures
for amending the MOU, and may con-
tain any other provisions that are con-
sistent with WIA title I and the WIA
regulations agreed to by the parties.
(WIA sec. 121(c).)

§ 662.310 Is there a single MOU for the
local area or are there to be sepa-
rate MOU’s between the Local
Board and each partner?

(a) A single ‘‘umbrella’’ MOU may be
developed that addresses the issues re-
lating to the local One-Stop delivery
system for the Local Board, chief elect-

ed official and all partners, or the
Local Board, chief elected official and
the partners may decide to enter into
separate agreements between the Local
Board (with the agreement of the chief
elected official) and one or more part-
ners. Under either approach, the re-
quirements described in this subpart
apply. Since funds are generally appro-
priated annually, financial agreements
may be negotiated with each partner
annually to clarify funding of services
and operating costs of the system
under the MOU.

(b) WIA emphasizes full and effective
partnerships between Local Boards,
chief elected officials and One-Stop
partners. Local Boards and partners
must enter into good-faith negotia-
tions. Local Boards, chief elected offi-
cials and partners may request assist-
ance from a State agency responsible
for administering the partner program,
the Governor, State Board, or other ap-
propriate parties. The State agencies,
the State Board, and the Governor may
also consult with the appropriate Fed-
eral agencies to address impasse situa-
tions after exhausting other alter-
natives. The Local Board and partners
must document the negotiations and
efforts that have taken place. Any fail-
ure to execute an MOU between a Local
Board and a required partner must be
reported by the Local Board and the re-
quired partner to the Governor or
State Board, and the State agency re-
sponsible for administering the part-
ner’s program, and by the Governor or
the State Board and the responsible
State agency to the Secretary of Labor
and to the head of any other Federal
agency with responsibility for over-
sight of a partner’s program. (WIA sec.
121(c).)

(c) If an impasse has not been re-
solved through the alternatives avail-
able under this section any partner
that fails to execute an MOU may not
be permitted to serve on the Local
Board. In addition, any local area in
which a Local Board has failed to exe-
cute an MOU with all of the required
partners is not eligible for State incen-
tive grants awarded on the basis of
local coordination of activities under
20 CFR 665.200(d)(2). These sanctions
are in addition to, not in lieu of, any
other remedies that may be applicable
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to the Local Board or to each partner
for failure to comply with the statu-
tory requirement.

Subpart D—One-Stop Operators
§ 662.400 Who is the One-Stop oper-

ator?
(a) The One-Stop operator is the enti-

ty that performs the role described in
paragraph (c) of this section. The types
of entities that may be selected to be
the One-Stop operator include:

(1) A postsecondary educational in-
stitution;

(2) An Employment Service agency
established under the Wagner-Peyser
Act on behalf of the local office of the
agency;

(3) A private, nonprofit organization
(including a community-based organi-
zation);

(4) A private for-profit entity;
(5) A government agency; and
(6) Another interested organization

or entity.
(b) One-Stop operators may be a sin-

gle entity or a consortium of entities
and may operate one or more One-Stop
centers. In addition, there may be more
than one One-Stop operator in a local
area.

(c) The agreement between the Local
Board and the One-Stop operator shall
specify the operator’s role. That role
may range between simply coordi-
nating service providers within the
center, to being the primary provider
of services within the center, to coordi-
nating activities throughout the One-
Stop system. (WIA sec. 121(d).)

§ 662.410 How is the One-Stop operator
selected?

(a) The Local Board, with the agree-
ment of the chief elected official, must
designate and certify One-Stop opera-
tors in each local area.

(b) The One-Stop operator is des-
ignated or certified:

(1) Through a competitive process,
(2) Under an agreement between the

Local Board and a consortium of enti-
ties that includes at least three or
more of the required One-Stop part-
ners.identified at § 662.200, or

(3) Under the conditions described in
§§ 662.420 or 662.430. (WIA sec.121(d),
121(e) and 117(f)(2))

(c) The designation or certification of
the One-Stop operator must be carried
out in accordance with the ‘‘sunshine
provision’’ at 20 CFR 661.307.

§ 662.420 Under what limited condi-
tions may the Local Board be des-
ignated or certified as the One-Stop
operator?

(a) The Local Board may be des-
ignated or certified as the One-Stop op-
erator only with the agreement of the
chief elected official and the Governor.

(b) The designation or certification
must be reviewed whenever the bien-
nial certification of the Local Board is
made under 20 CFR 663.300(a). (WIA sec.
117(f)(2).)

§ 662.430 Under what conditions may
One-Stop operators designated to
operate in a One-Stop delivery sys-
tem established prior to the enact-
ment of WIA be designated to con-
tinue as a One-Stop operator under
WIA without meeting the require-
ments of § 662.410(b)?

Under WIA section 121(e), the Local
Board, the chief elected official and the
Governor may agree to certify an enti-
ty that has been serving as a One-Stop
operator in a One-Stop delivery system
established prior to the enactment of
WIA (August 7,1998) to continue to
serve as a One-Stop operator without
meeting the requirements for designa-
tion under § 662.410(b) if the local One-
Stop delivery system is modified, as
necessary, to meet the other require-
ments of this part, including the re-
quirements relating to the inclusion of
One-Stop partners, the execution of the
MOU, and the provision of serv-
ices.(WIA sec. 121(e).)

PART 663—ADULT AND DIS-
LOCATED WORKER ACTIVITIES
UNDER TITLE I OF THE WORK-
FORCE INVESTMENT ACT

Subpart A— Delivery of Adult and Dis-
located Worker Services through the
One-Stop Delivery System

Sec.
663.100 What is the role of the adult and dis-

located worker programs in the One-Stop
delivery system?

663.105 When must adults and dislocated
workers be registered?
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