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Subpart A—General Description of
the One-Stop Delivery System

§ 662.100 What is the One-Stop deliv-
ery system?

(a) In general, the One-Stop delivery
system is a system under which enti-
ties responsible for administering sepa-
rate workforce investment, edu-
cational, and other human resource
programs and funding streams (referred
to as One-Stop partners) collaborate to
create a seamless system of service de-
livery that will enhance access to the
programs’ services and improve long-
term employment outcomes for indi-
viduals receiving assistance.

(b) Title I of WIA assigns responsibil-
ities at the local, State and Federal
level to ensure the creation and main-
tenance of a One-Stop delivery system
that enhances the range and quality of
workforce development services that
are accessible to individuals seeking
assistance.

(c) The system must include at least
one comprehensive physical center in
each local area that must provide the
core services specified in WIA section
134(d)(2), and must provide access to
other programs and activities carried
out by the One-Stop partners.

(d) While each local area must have
at least one comprehensive center (and
may have additional comprehensive
centers), WIA section 134(c) allows for
arrangements to supplement the cen-
ter. These arrangements may include:

(1) A network of affiliated sites that
can provide one or more partners’ pro-
grams, services and activities at each
site;

(2) A network of One-Stop partners
through which each partner provides
services that are linked, physically or
technologically, to an affiliated site
that assures individuals are provided
information on the availability of core
services in the local area; and

(3) Specialized centers that address
specific needs, such as those of dis-
located workers.

(e) The design of the local area’s One-
Stop delivery system, including the
number of comprehensive centers and
the supplementary arrangements, must
be described in the local plan and be
consistent with the Memorandum of

Understanding executed with the One-
Stop partners.

Subpart B—One-Stop Partners and
the Responsibilities of Partners

§ 662.200 Who are the required One-
Stop partners?

(a) WIA section 121(b)(1) identifies
the entities that are required partners
in the local One-Stop systems.

(b) The required partners are the en-
tities that are responsible for admin-
istering the following programs and ac-
tivities in the local area:

(1) Programs authorized under title I
of WIA, serving:

(i) Adults;
(ii) Dislocated workers;
(iii) Youth;
(iv) Job Corps;
(v) Native American programs;
(vi) Migrant and seasonal farm-

worker programs; and
(vii) Veterans’ workforce programs;

(WIA sec. 121(b)(1)(B)(i));
(2) Programs authorized under the

Wagner-Peyser Act (29 U.S.C. 49 et seq.);
(WIA sec. 121(b)(1)(B)(ii));

(3) Adult education and literacy ac-
tivities authorized under title II of
WIA; (WIA sec. 121(b)(1)(B)(iii));

(4) Programs authorized under parts
A and B of title I of the Rehabilitation
Act (29 U.S.C. 720 et seq.); (WIA sec.
121(b)(1)(B)(iv));

(5) Welfare-to-work programs author-
ized under sec. 403(a)(5) of the Social
Security Act (42 U.S.C. 603(a)(5) et seq.);
(WIA sec. 121(b)(1)(B)(v));

(6) Senior community service em-
ployment activities authorized under
title V of the Older Americans Act of
1965 (42 U.S.C. 3056 et seq.); (WIA sec.
121(b)(1)(B)(vi));

(7) Postsecondary vocational edu-
cation activities under the Carl D. Per-
kins Vocational and Applied Tech-
nology Education Act (20 U.S.C. 2301 et
seq.); (WIA sec. 121(b)(1)(B)(vii));

(8) Trade Adjustment Assistance and
NAFTA Transitional Adjustment As-
sistance activities authorized under
chapter 2 of title II of the Trade Act of
1974 (19 U.S.C. 2271 et seq.); (WIA sec.
121(b)(1)(B)(viii));

(9) Activities authorized under chap-
ter 41 of title 38, U.S.C. (local veterans’
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