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Subpart A—General Provisions

§ 602.1 Purpose.
The purpose of this part is to pre-

scribe a Quality Control (QC) program
for the Federal-State unemployment
insurance (UI) system, which is appli-
cable to the State UI programs and the
Federal unemployment benefit and al-
lowance programs administered by the
State Employment Security Agencies
(SESA) under agreements between the
States and the Secretary of Labor (Sec-
retary). QC will be a major tool to as-
sess the timeliness and accuracy of
State administration of the UI pro-
gram. It is designed to identify errors
in claims processes and revenue collec-
tions (including payments in lieu of

contributions and Extended Unemploy-
ment Compensation Account collec-
tions), analyze causes, and support the
initiation of corrective action.

§ 602.2 Scope.

This part applies to all State laws ap-
proved by the Secretary under the Fed-
eral Unemployment Tax Act (section
3304 of the Internal Revenue Code of
1954, 26 U.S.C. section 3304), to the ad-
ministration of the State laws, and to
any Federal unemployment benefit and
allowance program administered by
the SESAs under agreements between
the States and the Secretary. QC is a
requirement for all States, initially
being applicable to the largest perma-
nently authorized programs (regular UI
including Combined-Wage-Claims) and
federally-funded programs (Unemploy-
ment Compensation for Ex-Servicemen
and Unemployment Compensation for
Federal Employees). Other elements of
the QC program (e.g., interstate, ex-
tended benefit programs, benefit deni-
als, and revenue collections) will be
phased in under a schedule determined
by the Department in consultation
with State agencies.

Subpart B—Federal Requirements

§ 602.10 Federal law requirements.

(a) Section 303(a)(1) of the Social Se-
curity Act (SSA), 42 U.S.C. 503(a)(1), re-
quires that a State law include provi-
sion for:

Such methods of administration . . . as are
found by the Secretary of Labor to be rea-
sonably calculated to insure full payment of
unemployment compensation when due.

(b) Section 303(a)(6), SSA, 42 U.S.C.
505(a)(6), requires that a State law in-
clude provision for:

The making of such reports, in such form
and containing such information, as the Sec-
retary of Labor may from time to time re-
quire, and compliance with such provisions
as the Secretary of Labor may from time to
time find necessary to assure the correctness
and verification of such reports.

(c) Section 303(b), SSA, 42 U.S.C.
503(b), provides in part that:
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