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your appeal is received. The Commis-
sioner or a designee may extend this
time limit up to 10 additional working
days if one of the situations in
§ 402.140(a) exists, provided that, if a
prior extension was used to process
this request, the sum of the extensions
may not exceed 10 working days. You
will be notified in writing of any exten-
sion, the reason for the extension, and
the date by which your appeal will be
decided.

(c) How you are notified of the Commis-
sioner’s decision. The Commissioner or a
designee will send you a written notice
of the decision explaining the basis of
the decision (for example, the reasons
why an exemption applies) which will
include the name and title or position
of the person who made the decision.
The notice will tell you that if any
part of your request remains
unsatisfied, you have the right to seek
court review.

§ 402.205 U.S. District Court action.
If the Commissioner or a designee,

upon review, affirms the denial of your
request for records, in whole or in part,
you may ask a U.S. District Court to
review that denial. See 5 U.S.C.
552(a)(4)(B). If we fail to act on your re-
quest for a record or for review of a de-
nial of such a request within the time
limits in § 402.140(a) or in § 402.190(b),
you may ask a U.S. District Court to
treat this as if the Commissioner had
denied your request.

PART 403—TESTIMONY BY EMPLOY-
EES AND THE PRODUCTION OF
RECORDS AND INFORMATION IN
LEGAL PROCEEDINGS

Sec.
403.100 When can an SSA employee testify

or produce information or records in
legal proceedings?

403.105 What is the relationship between
this part and 20 CFR parts 401 and 402?

403.110 What special definitions apply to
this part?

403.115 When does this part apply?
403.120 How do you request testimony?
403.125 How will we handle requests for

records, information, or testimony in-
volving SSA’s Office of the Inspector
General?

403.130 What factors may the Commissioner
consider in determining whether SSA

will grant your application for testi-
mony?

403.135 What happens to your application
for testimony?

403.140 If the Commissioner authorizes tes-
timony, what will be the scope and form
of that testimony?

403.145 What will SSA do if you have not
satisfied the conditions in this part or in
20 CFR part 401 or 402?

403.150 Is there a fee for our services?
403.155 Does SSA certify records?

AUTHORITY: Secs. 702(a)(5) and 1106 of the
Act, (42 U.S.C. 902(a)(5) and 1306); 5 U.S.C. 301;
31 U.S.C. 9701.

EFFECTIVE DATE NOTE: At 66 FR 2809, Jan.
12, 2001, Part 403 was added, effective Feb. 12,
2001. At 66 FR 9763, Feb. 12, 2001, the effective
date of the addition was delayed until Apr.
13, 2001.

§ 403.100 When can an SSA employee
testify or produce information or
records in legal proceedings?

An SSA employee can testify con-
cerning any function of SSA or any in-
formation or record created or acquired
by SSA as a result of the discharge of
its official duties in any legal pro-
ceeding covered by this part only with
the prior authorization of the Commis-
sioner. An SSA employee can provide
records or other information in a legal
proceeding covered by this part only to
the extent that doing so is consistent
with 20 CFR parts 401 and 402. A re-
quest for both testimony and records
or other information is considered two
separate requests—one for testimony
and one for records or other informa-
tion. SSA maintains a policy of strict
impartiality with respect to private
litigants and seeks to minimize the
disruption of official duties.

§ 403.105 What is the relationship be-
tween this part and 20 CFR parts
401 and 402?

(a) General. Disclosure of SSA’s
records and information contained in
those records is governed by the regu-
lations at 20 CFR parts 401 and 402.
SSA employees will not disclose
records or information in any legal
proceeding covered by this part except
as permitted by 20 CFR parts 401 and
402.

(b) Requests for information or records
that do not include testimony.

(1) If you do not request testimony,
§§ 403.120–403.140 do not apply.
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(2) If 20 CFR part 401 or 402 permits
disclosure to you of any requested
record or information, we will make
every reasonable effort to provide the
disclosable information or record to
you on or before the date specified in
your request.

(3) If neither 20 CFR part 401 nor 402
permits disclosure of information or a
record you request, we will notify you
as provided in § 403.145. We will also
send you any notices required by part
401 or 402.

§ 403.110 What special definitions
apply to this part?

The following definitions apply:
(a) Application means a written re-

quest for testimony that conforms to
the requirements of § 403.120.

(b)(1) Employee includes—
(i) Any person employed in any ca-

pacity by SSA, currently or in the
past;

(ii) Any person appointed by, or sub-
ject to the supervision, jurisdiction, or
control of SSA, the Commissioner of
Social Security, or any other SSA offi-
cial, currently or in the past; and

(iii) Any person who is not described
elsewhere in this definition but whose
disclosure of information is subject to
the regulations at 20 CFR part 401, cur-
rently or in the past.

(2) For purposes of this paragraph (b),
a person subject to SSA’s jurisdiction
or control includes any person hired as
a contractor by SSA, any person per-
forming services for SSA under an
agreement (such as an officer or em-
ployee of a State agency involved in
determining disability for SSA), and
any consultant (including medical or
vocational experts or medical services
or consultative examination pro-
viders), contractor, or subcontractor of
such person. Such a person would also
include any person who has served or is
serving in any advisory capacity, for-
mal or informal.

(3) For purposes of this paragraph (b),
a person employed by SSA in the past
is considered an employee only when
the matter about which the person
would testify is one in which he or she
was personally involved while at SSA;
where the matter concerns official in-
formation that the employee acquired
while working, such as sensitive or

confidential agency information; where
the person purports to speak for SSA;
or where significant SSA resources
would be required to prepare the person
to testify. Such a person would not be
considered an employee when the per-
son will rely only on expertise or gen-
eral knowledge he or she acquired
while working at SSA.

(c) Commissioner means the Commis-
sioner of Social Security or his or her
designee(s).

(d) Legal proceeding includes any pre-
trial, trial, and post-trial stage of any
existing or reasonably anticipated judi-
cial or administrative action, hearing,
investigation, or similar proceeding be-
fore a court, commission, board, agen-
cy, or other tribunal, authority or enti-
ty, foreign or domestic. Legal pro-
ceeding also includes any deposition or
other pretrial proceeding, including a
formal or informal request for testi-
mony by an attorney or any other per-
son.

(e) Record has the same meaning as
‘‘record’’ in 20 CFR 402.30.

(f) Request means any attempt to ob-
tain the production, disclosure, or re-
lease of information, records, or the
testimony of an SSA employee, includ-
ing any order, subpoena, or other com-
mand issued in a legal proceeding as
well as any informal or other attempt
(by any method) by a party or a party’s
representative.

(g) SSA means the Social Security
Administration.

(h) Testimony includes any sworn
statement (oral or written), including
(but not limited to)—

(1) Any statement provided through
personal appearance; deposition; or re-
corded interview; or provided by tele-
phone, television, or videotape;

(2) Any response during discovery or
other similar proceedings that would
involve more than the mere physical
production of records; and

(3) Any declaration made under pen-
alty of perjury or any affidavit.

(i) We or our means the Social Secu-
rity Administration.

(j) You or your means an individual
or entity that submits a request for
records, information or testimony.
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