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§200.1 Designation of central and field
organization.

(a) Introduction. (1) The Railroad Re-
tirement Board (hereinafter referenced
as the ‘“Board’”) is an independent
agency in the executive branch of the
Federal Government and is adminis-
tered by three members appointed by
the President, with the advice and con-
sent of the Senate. By law, one member
is appointed upon recommendations
made by railroad labor organizations,
one upon recommendations of railroad
employers, and the third member, the
Chairman, is in effect independent of
employees and employers and rep-
resents the public interest. The terms
of office are five years and are ar-
ranged so as to expire in different cal-
endar years.

(2) The primary function of the Board
is the determination and payment of
benefits under the retirement-survivor
and unemployment-sickness programs.
To this end, the Board must maintain
lifetime earnings records for covered
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employees, a network of field offices to
assist railroad personnel and their de-
pendents in filing claims for benefits,
and examiners to adjudicate the
claims.

(3) The Board administers the Rail-
road Retirement Act and the Railroad
Unemployment Insurance Act. The
Railroad Retirement Tax Act, which
imposes employment taxes to fund the
railroad retirement system, is adminis-
tered by the Internal Revenue Service
of the U.S. Department of Treasury.
The Board also participates in the ad-
ministration of the Federal Medicare
health insurance program.

(4) The headquarters of the Board is
in Chicago, Illinois, at 844 Rush Street.
The Board maintains numerous district
offices across the country in localities
easily accessible to large numbers of
railroad workers, in addition to five re-
gional offices located in Atlanta, Geor-
gia; Hackensack, New Jersey; Cleve-
land, Ohio; Kansas City, Missouri; and,
San Francisco, California.

(b) Internal organization. (1) In addi-
tion to the three Board Members, there
is an Executive Director who reports
directly to the Board Members and who
is responsible for the overall adminis-
trative direction and coordination of
the work of the entire Board organiza-
tion.

(2) Responsibility for Board oper-
ations is concentrated in seven Asso-
ciate Executive Directors, who report
directly to the Executive Director and
who serve on an Executive Committee
advising the Executive Director on
matters of agency-wide impact. The
Associate Executive Director for Legal
and Administrative Services is respon-
sible for legal, appeals, personnel, leg-
islative, information management, and
internal services. The Associate Execu-
tive Director for Program Analysis is
responsible for research, actuarial, and
compensation operations. The Asso-
ciate Executive Director for Retire-
ment Claims is responsible for all
claims operations under the Railroad
Retirement Act. The Associate Execu-
tive Director for Unemployment and
Sickness Insurance is responsible for
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all claims operations under the Rail-
road Unemployment Insurance Act, as
well as certain employee protection
laws, and the Associate Executive Di-
rector for Field Service is responsible
for all district and regional office oper-
ations. There is also an Associate Exec-
utive Director for Fiscal Operations
and an Associate Executive Director
for Data Processing.

(3) Further, the following offices pro-
vide administrative and other services
in support of Board Operations: Office
of Equal Employment Opportunity,
Washington Legislative/Liaison Office,
Office of Planning, Office of Public Af-
fairs and Bureau of Quality Assurance.

(c) Office of Inspector General. The
Railroad Retirement Solvency Act of
1983 established the Office of Inspector
General within the Board to be gov-
erned by the Inspector General Act of
1978. As structured, the Inspector Gen-
eral reports directly to the Chairman.
The Office of Inspector General is re-
sponsible for policy direction and con-
duct of audit, inspection, and inves-
tigation activities relating to program
and operations of the Board; and main-
taining liaison with other law enforce-
ment agencies, the Department of Jus-
tice, and United States Attorneys on
all matters relating to the detection
and prevention of fraud and abuse. The
Inspector General reports semi-annu-
ally to the Congress through the Chair-
man concerning fraud, abuses, other se-
rious problems, and deficiencies of
agency programs and operations; rec-
ommends corrective action; and, re-
ports on progress made in imple-
menting these actions.

[62 FR 11010, Apr. 6, 1987]

§200.2 The general course and method
by which the Board’s functions are
channeled and determined.

(a) Retirement and death benefits. (1)
Retirement and death benefits must be
applied for by filing application there-
for. (For details as to application, see
parts 210 and 237 of this chapter). The
Bureau of Retirement Claims considers
the application and the evidence and
information submitted with it. Wage
and service records maintained by the
Board are checked and if necessary,
further evidence is obtained from the
employee, the employer, fellow em-
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ployees, public records and any other
person or source available. The Bureau
makes initial decisions on the fol-
lowing matters:

(i) Applications for benefits;

(ii) Requests for the withdrawal of an
application;

(iii) Requests for a change in an an-
nuity beginning date;

(iv) The termination of an annuity;

(v) The modification of the amount of
an annuity or lump sum;

(vi) Requests for the reinstatement of
an annuity which had been terminated
or modified;

(vii) The existence of an erroneous
payment;

(viii) The eligibility of an individual
for a supplemental annuity or the
amount of such supplemental annuity.

(ix) Whether representative pay-
ments shall serve the interests of an
individual by reason of his incapacity
to manage his annuity payments; and

(x) Who shall be appointed or contin-
ued as representative payee on behalf
of an annuitant.

(2) A claimant dissatisfied with the
Bureau’s decision may, upon filing no-
tice within one year from the date the
decision is mailed to the claimant, ap-
peal to the Bureau of Hearings and Ap-
peals. Provided, however, That (i) an in-
dividual under age 16 shall not have the
right to appeal a finding of incapacity
to manage his annuity payments, but
shall have the right to contest on ap-
peal that he is, in fact, under age 16;
(ii) an individual who has been ad-
judged legally incompetent shall not
have the right to appeal a finding of in-
capacity to manage his annuity pay-
ments, but shall have the right to con-
test on appeal the fact of his having
been adjudged legally incompetent; and
(iii) an individual shall not have the
right to appeal a denial of his applica-
tion to serve as representative payee
on behalf of an annuitant. There he
may have an oral hearing before a
hearings officer of which a steno-
graphic record is made, submit addi-
tional evidence, be represented, and
present written and oral argument. If
dissatisfied with the decision of the
hearings officer, the claimant may ap-
peal to the Board itself. This appeal
must be made on a prescribed form
within four months of the date a copy



