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Asst. Sec. for Veterans’ Employment and Training, Labor § 1001.123

Subpart B—Federal
Responsibilities

§ 1001.110 Role of the Assistant Sec-
retary for Veterans’ Employment
and Training (ASVET).

(a) As the principal veterans’ advisor
to the Secretary of Labor, the ASVET
shall formulate, promulgate, and ad-
minister policies, regulations, grant
procedures, grant agreements and ad-
ministrative guidelines and administer
them through the Veterans’ Employ-
ment and Training Service (VETS) so
as to provide eligible veterans and eli-
gible persons the maximum of employ-
ment and training opportunities, with
priority given to the needs of disabled
veterans and veterans of the Vietnam
era, through existing programs, coordi-
nation, and merger of programs and
implementation of new programs.

(b) ASVET shall oversee activities
carried out by State agencies pursuant
to 38 U.S.C., chapters 41 and 42.

(c) ASVET shall ensure that appro-
priate records and reports are main-
tained by State agencies within their
management information systems to
fulfill their obligations under this sub-
part.

[49 FR 12919, Mar. 30, 1984. Redesignated at 54
FR 39353, Sept. 26, 1989]

Subpart C—Standards of Perform-
ance Governing State Agen-
cy Services to Veterans and
Eligible Persons

SOURCE: 49 FR 12919, Mar. 30, 1984. Redesig-
nated at 54 FR 39353, Sept. 26, 1989.

§ 1001.120 Standards of performance
governing State agency services.

(a) To the extent required by 38
U.S.C. 2002 and other applicable law,
each State agency shall assure that all
of its SDPs, using LVERs and other
staff, shall provide maximum employ-
ment and training opportunities to eli-
gible veterans and eligible persons with
priority given to disabled veterans and
veterans of the Vietnam-era, by giving
them preference over non-veterans in
the provision of employment and train-
ing services available at the SDP in-
volved. Services are those activities or
efforts including but not limited to

registration, counseling, referral to
supportive services, job development,
etc., which are directed to help appli-
cants find jobs or training. When mak-
ing referrals from the group of appli-
cants meeting the specific eligibility
criteria for a particular program, State
agencies shall observe the priority
order to referral in paragraph (b).

(b) In making referrals of qualified
applicants to job openings and training
opportunities, to provide maximum
employment and training opportunities
under 38 U.S.C., SDPs shall observe the
following order of priority:

(1) Special disabled veterans;
(2) Veterans of the Vietnam era;
(3) Disabled veterans other than spe-

cial disabled veterans;
(4) All other veterans and eligible

persons; and
(5) Nonveterans.

§ 1001.121 Performance standard on
facilities and support for Veterans’
Employment and Training Service
(VETS) staff.

Each State agency shall provide ade-
quate and appropriate facilities and ad-
ministrative support such as office
space, furniture, telephone, equipment,
and supplies to VETS staff.

§ 1001.122 Reporting and budget re-
quirements.

(a) State agencies shall provide
RDVETS, SDVETS, and ASDVETS
with access to regular and special in-
ternal State agency reports which re-
late in whole or in part with services to
veterans and/or eligible persons.

(b) Each State agency shall make re-
ports and prepare budgets pursuant to
instructions issued by the ASVET and
in such format as the ASVET shall pre-
scribe.

§ 1001.123 Performance standards gov-
erning the assignment and role of
Local Veterans’ Employment Rep-
resentatives (LVERs).

(a) To carry out the requirements of
38 U.S.C. 2004, at least one member of
each State agency staff, preferably an
eligible veteran, shall be designated
and assigned by each State agency ad-
ministrator as a full-time or part-time
LVER in each SDP in accordance with
terms/requirements of a grant agree-
ment approved by the ASVET. The
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ASVET intends to use the following
criteria in establishing the terms and
requirements of grant agreements:

(1) At least one full-time LVER shall
be assigned in each SDP which has had
1,000 new or renewed applications from
veterans and eligible persons during
the most recent twelve-month report
period unless a waiver based on dem-
onstrated lack of need is granted by
the ASVET, and

(2) At least one part-time LVER
whose time shall be devoted to vet-
erans’ services in proportion to the
full-time criteria shall be assigned to
each SDP not meeting the criteria for
full-time LVERs in paragraph (a)(1) of
this section.

(b) Additional full-time or part-time
LVERs may be assigned based on a de-
termination of need by the State agen-
cy administrator and in accordance
with terms/requirements of a grant
agreement approved by the ASVET.

(c) Each LVER shall perform, at the
SDP level, the duties prescribed at 38
U.S.C. 2003(c) required by 38 U.S.C. 2004.

[49 FR 12919, Mar. 30, 1984. Redesignated and
amended at 54 FR 39353, Sept. 26, 1989]

§ 1001.124 Standards of performance
governing State agency cooperation
and coordination with other agen-
cies and organizations.

(a) Each State agency shall establish
cooperative working relationships
through written agreements with the
Veterans Administration (VA) offices
serving the State to maximize the use
of VA employment and training pro-
grams for veterans and eligible per-
sons.

(b) All programs and activities gov-
erned by this subpart will be coordi-
nated to the maximum extent feasible
with other programs and activities
under 38 U.S.C., the Wagner-Peyser
Act, the Job Training Partnership Act,
and other employment and training
programs at the State and local level.

(c) Such relationships or agreements
may be described in the Governor’s Co-
ordination and Special Services Plan
prepared according to section 121(b) of
the Job Training Partnership Act (Pub.
L. 97–300).

§ 1001.125 Standards of performance
governing complaints of veterans
and eligible persons.

Each SDP shall display information
on the various complaint systems to
advise veterans and eligible persons
about procedures for filing employ-
ment service, Federal contractor, equal
opportunity, and other complaints.

Subpart D—State Employment
Service Agency Compliance

§ 1001.130 Determination of compli-
ance.

(a) The ASVET shall have authority
for applying the requirements and re-
medial actions necessary to implement
20 CFR part 658, subpart H. In the event
of such application, references in 20
CFR part 658, subpart H, to ‘‘ETA’’
shall read instead ‘‘OASVET’’; ref-
erences to ‘‘Regional Administrator’’
shall read instead ‘‘RDVETS’’; and ref-
erences to ‘‘JS regulations’’ shall in-
clude this part.

(b) The ASVET shall establish appro-
priate program and management meas-
urement and appraisal mechanisms to
ensure that the standards of perform-
ance set forth in §§ 1001.120–1001.125 of
this part are met. Specific performance
standards designed to measure State
agency services provided to veterans
and eligible persons required by
§ 1001.120(a) of this part will be devel-
oped administratively through negotia-
tions between State agency adminis-
trators and SDVETS and numerical
values of the standards will be pub-
lished as public notices in the FEDERAL
REGISTER. A full report of those State
agencies in noncompliance with the
standards of performance and their cor-
rective action plans shall be incor-
porated into the Secretary’s annual re-
port to the Congress cited at § 1001.131
of this part.

(c) Every effort should be made by
the State agency administrator and
the SDVETS to resolve all issues infor-
mally before proceeding with the for-
mal process.

(d) If it is determined by the ASVET
that certain State agencies are not
complying with the performance stand-
ards at §§ 1001.120–1001.125 of this part,
such State agencies shall be required
to provide documentary evidence to
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